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L~e:i.:i LLi;i.:i~.:iflru:::vi1.:i1'Uwmu1m~u1'lJ.:J1'U'llt1\lml.1'llai.J·wvi1uL-il1~1:::uuaLami11e:i-Wn~ ,, 

vnlJlJ~flru:::i'\il.11.Ji;i~ Lrlc:i1'U~ ~ Ll.J~1t1u l!:><tb© ih.19iL-Hu'llc:iu1'lJvianm1m1e:iBme:inG'l11 .... 
Via n~1'1J'Ue:i.:iV11.:i'.i1'llm'.ir-hm:::uu~Hi~" 1 ~wu1CJ.:i1'1J11'll m'.iwmu1\l1uu1m11 ~L U'IJ'.i:::'Uu m'.i 1 ~'U1m1 
8LanV11Bilna Ce - Service) V1~mmLiinm1Hm:::viT1~Jl1f.lh1u w.131.l!:J<tl;Jm Llilt1ii1'tJlni.J1:::a.:if'IL-*m~).J 

' 
ti 1:::a'V15J'l1'Wn 11i.Jl)U~)1'lln1'.i LL'1:::el1'lJ1tlfl11l.JG'l::!Vl1n11XLLriU1t'll1'lllJ 'W~tll.J~\ll.Jtl'U'Vll.J1f.lft1tJ0\111.J 
flru:::m1l.lm1wm'U1'.i:::uu'.i1'llm1 (n.w. '.i .) LLa:::a1un'l1uwm'IJ101m·nJV11.:i~Lanme:i-Wna c c:i\lf'lm1l..JV11'1Ju) , 
~1Lil'IJn1)tlelnLL1.J1Ul)u9i~-UviL'1'\.JLLa1ifu 

L ~a 11Xm1~1LU'U01'.i111'.i e:iu mu m111vi~ n\i1HVI 1\l 11'1J011r.J1'UV11\l1:::uu~~~a'lJB\l ... 
ml.l'llm.h:::V11'UG'IBV1fla c:i.:iLLa::: L \Ji..ll i.Jvi1l.JLL 1.J1i.Ji)~~ri1tl'n.:i11Jflru::: n11l.Jm1wmmwuu'.i1'llm1 Cn. w. '.i.) 

LLri:::'11ti'n'l11.Jwm'lJ1 o'.i m '.il..J'VI 1.:ie La nvm1'\l n'1 ( c:i .:if1n11l..J,..,1'll1.J > ri1vi'IJ VI H ~.:i LL~.:itK.:ifl ru:::vi1.:i1uwm'U1 
' 

n1:::inu\l1u'lJc:i.:in1l..l'llrti.J1:::V11iJLi1ci1:;uu8Lanvmriin~ LV1t1i'.ie:i.:ifii.J1:::nc:iuLLa:::e11m'1V1u1~ i;Y.:id 
" 

e:i'lio1i.J·rnnc:iu 

©. '.iB\lBG'U~~1t1tJ1'Vl1'.i 

~. ~a11.J1c.Jm1~'UVL 'Vlfl L 'U 1ri ~'11'.iG'l'lJL 'Vli'lLLri:::m1~e:iG'l1'.i 
" m. i:Jti1u1f.lm1a1i!nu~vm~V1m1i11Lrn:::e:i'Vlni'Vlt11 

" ' 
~. i:Ja1'U1vm1a1un~~m.1~~unrt1.:i 

" " 
<t. i:Je51mt1m'Hhunu~V11w1i'Y1t11muRflc;i 

" ' 
b. i:Ja1u1t1m1'11i!ni~mLa:::wmm 

" ,, . 
d . tJB1'lJ1tln1'.iOB\lLLt:.J'U\l1'W 

" 
~ . i:J81u1t1n11nc:i.:iwavi 

" ' 1J 0 ~ Q.J cJ 

~. tJB11.J1tfn110B\ln1'.iL\l'ULLflt'Uru'll 
" u 

(i)O . l'1'1J11.Jn1'.imlJ 
' l.J 0 I U oQ 

mc;i. ~tl1'U1tln11fl~l..JY~Vll'U1'.it'U'U'U)'Vl1'S 

<9lb. m.:im1ni'U(;l'n 1'.i1ru1.:i~ 

uni Ll'l'.i1::!"11.J Ltl'tJ1t1LLa:mt:.11.Jtlij'\J91m'.i 

n~3..lwmu11:::uuu~V11'.i 
' 

e:i1mv'Vlu1Yi 

tlwo1uflru:::vi1.:i1'U 

1m1h:::o1uf1ru:::vi1.:i1u 

Aru:::vi1.:i1'U 

flru:::vi1.:i1'U 

flru:::vi1\l1u 

flru:::vi1.:i1'U 

flru:::vi1.:i1'\.J 

riru:::vi1\l1'\.J 

riru:::vi1.:i1'\.J 

Arutvi1\l1'lJ 

flru:::vi1.:i1uLmtLa'1J1'4n11 

cr-u1mri'lJ1'\.Jn1'.i 
" ' 

©. ri 1 'VI 'LI VI LL 'LI 1 VI 1.:i1 u n 1 'J ~VI vi 1 LL (:.I 'U w \;ll lJ 1 n '.i :; 'U 1 'lJ \l 1 'lJ L .if 1 cl ',j t 'U 'U ~ ~ ~a 'U el \l 
" 

ml..l'IJai.J-s:::V11u L ~hl(;ltJ'tJ'1'1.JB.:JL u1V1inti'1Jei.:i-r~u1r;i LL'"1~l.J~ Rru:::-r~l.J'l.J(;I~ ~H1L ~tJ'lmu 1 uV1anm1m-s ernn .. .... 

rnn'111V1an\i1U'7Jv'1V11'1')1'lJm'.ir~11i-s:;uu~~~'1 Lilei1uVi l!:i Ll.J'l'J1vu ~<t'.l;Jtv 
"' 



- lv -

lv. ~-:JL'11l.JLLa~\~\ilJ'U1m~'U1'U-:J1'U'Vl1um51Vlu1m,~'11l'lru1 ~fl5u'Uflal.JLLa~L tluth~ lti'!Jtl 
v , 

~am51.ff'Vl~VH.nm L i~a 1 i~Lnlilfl11l.J'1~m n~a~~L~tn.Ua-:i 51l.JO-:JL ~l.Jth~~'Vl5.n1Yi 1 um5'U'1V11551'1l m1 
" 

m. ~-:JL'11l.J 1 ~Lnliln11Vr\ilJlJ1l.li'Vln51l.Jvl1'\.JL Vlfl L 'U fo~~~~a\11nm1viW.l'lJ1n1~'U1'U'l1'U 
v ' 11 U t.J 6.1 f.I J.J I O 

Vi5ul.l'Vl'l'1':i1.:!n155'U5 LLa~m~Vl'U'Ufla1mmn.:i'1mL'1lm 
\I , , "' 

<£. ~lilml.J\l5~LDtmaLL'1~51tl.:!1'Ut:·Jan15~1LU'Uml.JiJr:J (j) - m 11l.J~.:i1Vffl11:WL~'UVl~fl 

.Uma'\.JmL 'U~LL 'U1Vl1.:! 1 um5'lli'u'll5.:!LLnl '!JUru'Vl1 1Vf'VIU1EN1'U.fl1tl1 'Unll.J'!Jal..15~Vl1'U , v 

~- LL(;).:i~.:if\ru~vi1.:i1'Ucim.1 ,,,~m.Jflflm~m1uua'LI'Un15\lnu~.:i1'Ulvi'vi1l.Jfl11l.J~1Ltl'U , , :.I 

~.:iif ~-:!LL~uvitlLU'U~'U1'll 

(1J1t.1Y1eN1.um nm~t.t'Yl4) 
a5u~ml.l'!lm..15~'Vl1'U 



~ 'l'U ~1~fl1 ~ . ... . ... ~JVO.V1!1J~Yl.1~.~.Jn~~fl.f.l~ .. .1!'.!J., .... ~cn~~··· -····· .................... .. .. -..... ···········-·-········: ... ~ .... ~i.:4..?c.~:.~-. 
vj ....... ~V.~ .. ,:)~'."".~ . .. ....... .............. _ . _ _ _ ..... -Juvl ~. [~1J~lL1""'1ll<L .... -· -· f~tj1~1~1 •.. • 
b ~el~ .. ~L.Y!.Y.1'.} ~ .f.lJ~~~.:U.J L.~~~D!~~V~J.J;J'r'.i~~;JfJ.J~~~.l.l'.!.~Jj'~J~~~!J'1.5.J.~~D1E~~1.)!;'.YlJ1:J . -·· . . ............................. JtV-<{ &'k. 

" 4 0 "' " " 4- "' .. .J u d 
l;J11J'WU,,"8~1lJn,,1tJYi~tJ11~u1a~'1Vln (a,,!'lmllm'tltJ) Vl '1Vi1 \!)cn:,l!::i/1 c:i'.o~~ a,,1tJY1 ... 

m YiCJPl~f11CJtJ l!:lct'o::>l!::i 1v1~~'1,,11t1,,1'U~am1a111'11:::~um1lJVi~allm1~~tJ1i'~1ri~~.,;"'Ua-lml.l"O"ntl1:::mu ... 
·t11:::'11u Yi .111.l!Jcn:,l!J '11m1e.1.:i1'U~a~,,n~11-.'lu11 v11iif 1~e.Jm1~!'111d,,~~tJ1L~aa~'lit1-l11.:i1:::"111.:ivii.11m1'U 
a1"1-rum1\j1ru1m1vi'1u~~vln'!Jtl.:!mlJ'!lntlW'Vl1t1 1~un v11;f 1~dtJCJ !!>.@ rT Professional fii'nE.Jmm~1"1u1~ 
fl1!'1~~~1t1~~Yla L~:::v11:ff1'~e.ltie.1 b.m Trusted Protocol LVl!'1Luln~~~vi'mLm~m1'111t.fl.U ~,, vi5'!l.1~lJEl'U1v1 1i51. 

~1LU'Uf111Vl11J~1:ff1~e.Jav l!::i.@ LL'1::: 151. 1¥1 C.J'1.1.Jfil. Yl'111N1L'1\Jtl~1tJ ,rtJ 

'11m1e.1-l1tJc.mm1a111'1 '11-Jn,,1u~~tJ1i'\lti1'1~~.,;n 1~"'1-U't1Lm.ivwu:::L~t1vn-w~um1~~m .. 
~~1'1~~.,;" ~1:ff1~ciav l!::i.(i) IT Professional Pi'nC.1fl1ViL~1~1~mfl-r\l~1'U~~.,;'1'llv.:imirimi.J1:::V11'UH ~,,d ... ... 

(i). tl~u1m,,a1'1-lv-l~mu.n:::'UtJ1~ti1a-lfl'Utv1"ti~fil'1ti-lntJLLU1Vl1,,~~'U1~~1a~~.,;atm:::v:::~'U . . 
tl1'1fi'111fl.11'111\.11~f1n1m~LUtJ~tll]u~-l1\JLOW1:::vl1'ULY1!'1Lu1n~ (Technolo~ist) L~ll~'U a1'U1'UWEJ:m11f111 

ri -lL~~ ii1~a1'U11'!1m1i11L 'Vlf111.J fafi ~ ~.,; nlJ1 Lit 'Uf111tl~ u91,,1'U au 'Uatfuf111lJn 11"1U 1m,,mii'Y'lvi' ~L Vi C.llln u 

'1-1\j 1 E.J,,1\JLtl fl'tltJ wf tll.Jn Uf111VltJV11tJ'llVl'IJ1'Vlfl11n \l'!Jv,,a 1tJ11'!1f111 L ~ titlf 'll 1f11'3'1f 1.:ia1tJ11"11f1111 v1fi f111lJ 

n:::vi'~i'~f1~ti-3~1 

l!i. n1"1'1.J~LL'U1Vrnf111~~'U1Pi'nE.Jfl1Yi'llf1nlmfl1fili'~ mVi L'!itJ f1N'1lJllii~1tJi'~'IJ1'1~~~'1'UtJ.:i 
, ti.I , .&I 

L~1~1~mf1~!1m~~u~1,, 1 LL'1:::~~m1tirnlJL~m~u1"111lJ~m1lJm1mmMmnum~MJ1-r~rna~~vi''1~~1fi'cy 
Llft:::LY1f11u1nffim.l 1 tv1un'-l!'lmmmf1~~tie.i1'3mhm.m L~tl'111tltl1:::~n\)11mum1tl~u1i,,1u Liu m1~~Yi1-U'til;J" 
1"'1vtiltJ1ULL'll'll~~.,;'1 m1n1n'lJV!LL'1cUBlJn f111BvnLL'll'UtJ1m1~~.,;" n11L~vnLiLL'1~lL!'l11:::-J'!lvlJn L'Vlf11ufav 

" " . " " \I 

eJ'1o1e.1~1ii1.:i 'l LU'U~'U YifalJ,,Y,,~~tv1ljm1Y1~'1uum1lJ1' LLn:::lJtiutl·1~m111'1e.1um (Certificate) ~i'Vl-r'LJL~1m!1~ 
" mf1-r\l~auuc.J1'Uvci1-l'1ll1L'11lv1~~'UnurmLi.J~e.1'ULLtln-l'1lt1-l1"n .. 

m. ~ ~'111-l'\.JU1~lJ1NL~ m~ -lL~~lJ'll fla1m/L ~1,,,U1~ ~ 1'ULY1fl 1 'UfaV '111'1'UL Vlf'11 "11~~'\..Jf111tl'IJ1lJ , 
LLCI::: 1~ i'tJtl1:::m111u E.JU V11l"111iiWV11,,vl 1'1.J~~vi'" 1 \Jvl1tJlii1,, 1 L~'U ~ 1\JLf1~v"ti1EJ vll'U'lltlvl~fo1{ vi' 1'Uf111lJtl' 'Ufl-3 

tlaa~ile.1 ~1'U~1'UcUtil.Jn ~iumw1m1lf11-lm1 LUtJvJ'U .. " 
'11-J nu~V111V1i' vrn1mu f1fla 1~~m1mlJG11u n-l1tJ~~u1i'~tJ1"~~~a (v-ll'i mllvi1'tltJ) , ... 

L~ a 1~'Vl11ufi '3U '1~EJ~a -lC.Jci1~ml.l'!lntl1:::'Vl1tJ1~f1:::LLtJ'UU av 1'U~1iif 1 ~d vCJ \!J.(i) m rT Professional Pi'nE.Jm'Vi 

L ~1'VIU1~ fl1f1-r~~ 1\J~~'1n zj,, 1~f Un11~LL '1-ll 1C.J'1!'l:::LL 'U'UYi'111N1'11n.ff tilJnv1 n'llJ(;ltl'lJLL 'llU'1111'1lJ1 ~1'U~Yi11 v1 .. ·" 
'\.vi' f1:::LL\JtJU BCJ 1vi' LLrl f111'1U'll'1'UlN'llth:::mruL~ vn11~ '1JtJ1vl fl~~~~.,; '11JeN'll flmm fl11lJ'VitlL ~ t1.:i'Uv'1'U'U1Vl , , 
n1a .:i!'l\J~1\JL Vlf11 tJ fafj '111'1\JL VIP! LLn:::m1a ,,L'11lJU f1a1m/L~ 1,,,tl' 1~ vl 1'UL Vlf1 L 'ULnV '111"'1.JL YIP11 mvi'i'um1ti'll11J , 
Lm::: 1vi'-rut11:::mf'lu E.JtJ c;i1i'!l1il'V'IY11'1~ 1u~ ~~"' ~,, 1~ tl(;l 11'1'1tiu11ti '1::: L ~ e.1~m1n1ti nil tilJ'1 LL utJ~111'11t~\; 

" 
!'1111l'Vif t11Jm1~ ~u1i' \i'll1'1~~ 'ri'fl'llu,,mlJ'!lnth:::V11'U tl1t~1u Yl .f'l.l!Jcn:,l!::i ~ ii1LiitJm1l~e.1f'1'UcJ L'VlALufav .. . " 
m1aumf'!LL'1~m1~aa11 l~movn~ 1 ut11~L~'U.ffi~fl:::LL 'U'UtJvCJ Yl'IJ11m1vitit1LL 'll'IJ'1111'11 tJU1-lth:::L~'Uf1"1~Lfl~ au 

'11nm11JLth..1~~,, LLn~u1,,"1'Uc;iau11Wiim1v'i1Li1um1vnlJLnru'1m1a111'1 ~,,d 

<il. Vlv'\.JLL'U\J ... 
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,. 
<il. !ilti'ULLUU'1°1':i1'11tia'1u~· (j) LLU1tJ fou1mLm~"1~ nm1uB ,Y~ (Policies and Practices) 

\I -.,, ii I I cij " cJ "' "" t,.I Q~ ._, d 

"tlti P<il.'"-Cil V11"tJtimm <il.Ci'l 1111m':i\IV1'1':i':i\l'\JU':i:::J.J1ruwiti"r'l'ill'U1'Yln"d:::1'11Ut'1\IV1a'!Jm'\Jflmm Lvm.:i ~.CM-Jo '\J1Vl , 
~ \ILL'1vid 1mJ.J'1laU':i:::Y11tH1tl'uatJ u.:iutJ':i:::mruL ~· tinl':i"r'I., 'illtJ1vl n"d:::~ ~ i '1"tJti.:iu flcnmtl' mJ111n vf .:iYi , , 
m11'!la'\.h:::'Y11tJi1m1auuauu.:i'\.Jth:::111ruL~e:im1~'illtJ1'1n"d:::~~r1a'lJeNuflmmm11LLe.JtJ~'illi..n'1n"d:::vi'1u~~"r1'ci , , 
9111.ILLCJui 'ill\J1'\.J Fm1mm11'!lci't.h:::'Y11u '\.J1:::~1u .:iu'\.J1:::111ru "r'l.!31. tv<n>tv ~1tJ1u '"'" ...,~ mH11 .:iutb:::mru , " 
1111vY\litJ~1u1u m,G'Yctct,mo '\.J1i'l ~.:i?iviLlltJ 1e:ivci::: c;i\v.m "tJti.:i.:i'\.Jtl1:::u1ru~ m11,Y~'1111~~1"1~um1i'illm 
'\.J flmm t W11w1111 , 

h !ilt1'\.JLLuu~111'11'U~1tJ~ l!:l ~nvmwL~1"1-U1Yimfl-r~vi'1tJ~~"r1'a (Digital Capabilities) 

- cU ti P lv.l!:l Vltl'ULL '\.J'\.J'1111'1ctl tllJ '1~1\J1\J'\.J f1'l1n1LLC!:::L~ 1V1U 1~v) 1\JLi'lflltJLClfi a1'H1tJLi'1!31 " , 
(U n1 'tl1n1'5flt111Yi1L9ltlf LLCltL ~ 1YitJ n.:ntJLf)~ tl\lfltllJ~ 1L!iltif) 1 ~.u tl11 ClL\l"r'l1:::~1\J1'UtJ fil'11n1"tltl\lfl1\JeJ L Vlfil Lu lav 

" , " 
a1'latJL YJPILLa:::m1~ t1a1'lYiii ti'; ~1mu cs:1!J fltJ bJ 1~ ~'li'ti11'1nwue1 !i111ri1a .:iu fla1mLLa:::L ~ 1m!1~~ 1'\JL Vlfl lu fav " " ' 
'11'l'1tJLVlfl11 tJfl1Yl111l"tlti.:imuvY\l-U111'!lm1LLa:::YiiJ rn1m1'1lm1Yiii\i1mu 11u~.:i~u\i1mu loo:D fltJ 

- -rr fl p l!>.m 8 (G'Y) !ileJ'\.JLL UtJ~1'l1\1~1\J1UtJ fl'11n'l/L '11Y1-U 1~ ~ 1\JL YlflltJ fafj '111'1\JL 'Vlfl1vl1v1~u • 
'th:::m!31UEJU(il'll'!l.,;Y'i'Y11\1~1tJ~~"r1'a (~V\ILlJ"11JVltl1~) 1tJ~1'Uvl1\I 'l 1~LLri ~1\JLf)~tJ~1V ~1'U~eivJilLnf ~1\Jfl111J 
lftJFl\IUCltlVlJlV vl1tJ~1tJ-U'tllJ'1 vl1\Jn11U~"11'lLf))\ln11 LLa:::~tJ 'l L'lit.J ITPE' Microsoft i1bHjllflmm/L'11...,,J1~ 
vl1\JW11'11 tJLav m1at.JLV1!31~1vi'~uth:::m111ii EJU(il'll'!l1iiY-1V11.:ivi' 1tJ~ ~'1a 1t.Jvl1t.Jvi 1.:i 'l LL'11'1.:ii 1m1JV\l'tnvim'l~\IL'1~1J 
Ufl'11m/L~1mi1~~1\JLYlflLtJlava11auLV1P11mvi'fom1ti'\.J'l1.ILL'1:::1vi'foth:::m!31utJuvi1i'll1=iiY-1m.:i~1tJ~~"r1'a 
' 

- .U ti tv.~ vieirnL'\.Jua111'11° 1V1ti 1tJ\11t.J" '11u1tJt[ ti!} i.r~ \11tJLo"r'11:::~ 1t.JL Vlfl fo1av ~ ~ Yi'a 

(Technology Specialist) b.h~v.:ivrn m~~tu'ilti P l!:l.~ !ilti'\.J11"1i.i1m1tJbJ'1vi'"tle:in1a~fltJ~LUt.Jc7'\.J!]u~.:i1tJLO'V'l1::: 
. 'IJ 

~1\JLVlflL\JLa~~~Yi'a (Technology Specialist) L~1JL~11 
~.:id cl1um.J~m'lvi-rY-1tnm'\.Jflfla"~1~th:::a1i.N1t.Jn'\.J111utlLV1flltJlava11auLV1!31m~~m1~ti'11'l . " 

L~ tin1"1\JV1LL t.J1'Vl1'1n11i 9l.lt.J1L -fi ~HJm::~'\.Jfl11lJ'V'lf tll.Jn11W9l.l'l.J1f ;JU1a~~ "t1'a"IJti\ln'll.J'll'1U1~Yl1\J L~ EJ'lOU ... 
" . " 

i;i'1~1'V1Vut1 l!:l.'" rr Professional iai'ntJm'V'lL~1m!1Vimfl~\l~1tJ~~vi'a ~.:ii'.i ... 
c;i. mwmuLL'\.Jucl111\11:::~urn1lJ'V'l~tilJm'l~'illm-r;Ju1a~~"r1'a-im.:im,j1v.:i1umfl-r\l th:::~1iJ Yi.Pl. ... ... 

l!:>cnxn 1 ua1u'Uti\lm1~ via1'l~u'\.h:::u1ruL ~ u~ 9l.ltJ1"'1' n"d:::~ 1tJ~~"r1'a'Umu A mm LLe.JtJWMJ1'1 n"d~~1u~~ "r1' a!i1111 . , 
LLCJui9l.JtJ1'\.Jflmmml.J-im'\.J1::mtJ 11lJvY~me:iuavi11n1a.:iufla1mLm:::L'11"1-U'1~~1uLV1flLtJLG'lva11'1tJLYlP1 cuei1~ , , p.- · -

!31\JEJLVlflL1.JLaV'111'1tJLYl?lLLa:::m'l~tl'11'l '\.J1~'1liJ"IJv'!i'ulJa\l1flri1u nu~m1'Yl-r¥immUfll'la 1t.J~1uifL~ti1 m~'li'v11a 
" --· .• - • • • • • • • -- - • •• . . • " · . , • ••• • \.I 

nl)VltJULL '\.J'\.Jcl1"l1'1'1 n\;) eJ\I fl1'\.J01t.J 1 W11Y'111lJ"tJtl\ln'llJ ' 
" 

tv. m1'\.J~u Lfil'l.:ia11\lv~f1 mLLa:::'lJmvi ri1a ~fltJ 1 ~ativifl~ ei~nULL mm.:i~9l.JtJ1~;j'\.J1n~ ~'1a 'l1lJ.X.:i ... 
n11'1-r1~fl11l.Jtl 11"1'1J 1Yl1-ltl1:ii'r'l 1 ~ n UU fl'11n'lLLn:::L-;) 1"1tJ1~ vl 1\JL Ylfl L tJ faV '111'1\JL Vlfll L~\Jfl111~!31\JEJ L'YlFI li.JfaEj 

' ~ " 
a11auL VJ!31L~'1::: m1~ ei'111 Yi -,i1'lru1L "1vi c.iam111~1L ll u 1 tJm'l'llu'\.J~uL '\.J~ vu Lfl1.:i'1h~ m'ln1"1tJvi~1LL m,j ~LLa:::~;Du - -· ----·--- . 
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