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" 
m1:uVl.:i'WB h 1um':i1 ~'1.J~f1WllB.:iG'i1un/nB.:i m1LA':i1::ih ~€111.:i 
LLe.J'U n 1 ':it.lfot.J':i .:i m ::mu.:i 1u/~ ~u 1u11'l n ':i':i:U '11 f1 n ':i::mu f11 ':i f1 ~ 

' 
L~.:J€l€lf1LLU'U(Design Thinking) 



" - ct -

~ ~Y(r;i/~l'll'U1'Ullll tl"i':ilJ 'i11nm::'U1'U111 ':ifi~ L 'll.:i€l €l mL 'U'U(Oes ign 

Thinking) 

- v11 L u'U111 ':it.l1''llt.l':i .:i m ::'U1'U.:i1'UV1"' n-111~€l'1U'UG'l'W'Ulll1lJ LLc.J'U/~l'll'W1 , , 
'Ulllltl'r~lJm::'U1'U111':ifi~L'll.:immLL'U'U(Oesign Thinking) 

- 'V1~'1€l.:Jt-ff'il~.:JLL'1::'1TLlc..1m~€lt.l1''Ut.J~.:i1~\u'U Best Practice 

- U1LG'l'U€l Best Practice '1J€l.:i'11ii'n/n€l.:i 

t1fh::V111.:i-W"il1':iru1 
" 

:u~vith::11:u :ut1u'Vl:u1u1~ "il'U.1£1 'Ut1.~1Lihrn1':i1uii"iln':i':i:Uvi ce -W"i11':iru1 'il'U.lv 'U€l . 
' 

n':i::u1u.:i1u11fl1':iiian~ru:: u uu1 'Vl'Ll'Vl°it1 v nmt\Hfo~1t1 fh.:i111l t1 fhrnll.:i L ~ti 1 ~ 
a t1 Ill fl~ t1.:inu~1;11,, LLfl::m ':in"il1.1 t1.:iri1ii' nviiifl11 :U'Vlf!1 n'Vlfl1 v 1,, u:u t1u1 ~u1 u1V1u1 

LV'iv:ua1.1 1R1m11mh::V11u<ti1u1rum':i '&'11uv'Vlilf11a111i 1~1h1..rin~1LLfl::Lm::'l11 uf!:: 
' ~ ' 

v Q.,I ~ ~ ' .... 

ct:. G'l':i1.:J ':i1'U':i1lJ 'il~Ln'l.JLL'1::nmm':i€l.:J€l.:Jflfl11lJ':i 
" 

ct:.<» ~~vi1LLc..l'UL~€l~l'll'U1 t.l1''Ut.l':i.:J LL'1::i1m':i Update fl"''lfl11lJ1 , " 
'1J€l.:J'11ii'n/n€l.:J€l~1.:JG'!ll'1LG'llJ€l ~1Lil'Lln1':iLL~1 

ct:. Iv '111.:JLLf.'1:: Ht.l':i:: Lr.J"1!i.1€l.:Jrlfl11lJ1€l~1.:JL U'U':i::'U'U 1~ fj~.:J€l'lrlfl11lJ1 
" " 

~€l~ Lilvn::l'l1'Uflfl'1(Tactic Knowledge) lJ1?itl1':iL U'U€l'lrlfl11lJ1 
'\I , 'U 'U 

'1J€l'l€l'lrltl"i (Explicit Knowledge) tl~':i::'Vl11.:i'W"i11':itl.l1 

:u~vitJ':i::'l!:u :ut1uV1:u1u1~ ~"ilu.ut1 . ~1Liluni':i1uii"iln':i':i:um:u'lit1 ct'.1£1 c.J"il'Ll.'U€l . 
' • "'"' .1 "' d 'I • .!'. ' ' • ... fltlllltl{lflfl11:U':i b'Uu':i::Llll'U'Vla'U b"il LLf\::"il1L U'UL ';j{j\ll'J'U 'Utlfl11:Utl'L!Lfl':i1::'Vlfl11:U':i"il1n 

" ' " muiiu~ L~:UL~v:u ~1111. "il~.m 1m~t1.:i "n1':i'U~'Vl1':i,Ylllm':iJ1tu~:uJ1L;l1-w':i::v1" . 
b . ?i.:iLG'l~lJ G'IU'UG'l'U'U 'il'l h 1 i.1'Ufl'11tl"ii1?i1'U~1lJn'Uii'ilm':ilJLL'1 m t.l~r.J'UL~r.J'U1~1'Utl1':i 

, " , '\I 

~~tl1':ifl11lJ1 
" 

b .<S> i'i'ilm':ilJ KM Day 
OJ OJ d 
"illll'l'Ll'VI 1£10 - 1£1@ mn~1fl:u mct'bb 

b.lv ii'iltl"i':ilJ KM Buddy G'l'U€l . ~'Url~1l.Jn'U '1f11tJ'U~l'll'U1tl1':i"1!'1tl':i::'V11'U 
" " 

rl1'Vl'Ulll,ylll Q1 fl~{j 

flf.:ivi @ 1uvi @~ vu1~mfl:u mct'bb aut1. LlluL;l1111Y-1 (~1Lil'Lln1':iLL~1) 
~d rud Q, d II 

fl':i.:l'VI 1£1 U':i:::U1Cl.!1'U'VI @~ - 1£Jm :Ufl'U1U'U 1£Jct'bb aY-111. LU'UL"il1.fl1V'I 
' ~ d Q,I d 

fl':i.:i'VI m 1uvi m - v'I mn~1fl:U 1£1<1'.bb 

b .i;n ii'iltl"i':ilJ RID CoPs mh::'Vl11.:i'W"il1':iW1 

:u~vitJ':i::'ti:U :Utl'U'Vl:U1Ut~ aV'I. 'Utl . ~1Lil'Lln1':i~':itJ "'U'VIL~fo'Un1':iLLflmtJ~uu G'l'l'l.'U€l . 
' ' 

' II .. le:::.. Cl.IQ. d Q, 

tl{lflfl11:UlLLf\::n1':iu!)'Ulll{l1'U LV'ltl{l1'U'Vl1.:l'j'Vln1VIU1" 

rrl. LG'l~l..1'111.:JLL ':i'l'il'l 1"iJ~1'Utl1':i~~tl1':ifl11lJ1 
" " 

- ?i.:ic..1r;i.:i1'U~1l-llm.:i111':it.l':i::m~'Wi'lllm':il-lmlJ 01mt.l':i::vn'U 

- ?i.:ic..1r;i.:i1'U~1lJLfl':i.:Jt11':itl':i::m~ RID Idea Seed 

~hLil'Lln1':iLL~1 

~. rl1 n'U/~~lll1lJ/t.J':i:: LlJ'Uc..1'1tl1':i~~ tl1':ifl11lJ1 
" 

t1fh::V111.:i-W"il1':iru1 
" 

- ~~ii'iltl"i':ilJ KM AAR 2023 '1J€l.:J'11ii'n/n€l.:i 

mh::'Vl11.:i-W"i11':iru1 
" 

- ?i.:i~LL'Vl'ULoLJ1~1lJii'ilm':ilJ KM AAR 2023 ':i::~'Utl"ilJ mh::vd1.:i'W"i11':itl.l1 
" " 



- 'o:> -

' 

CV II O Qi CV LI O V CV ~4.1 
rn.C9l '1fn'1fvlJLL'U1'V11.:Jmil111L'U'Un1i'1111n1ifl11lJi '!Jv.:i"'1un/ne:i.:i 1111lJ1111'1!1111 

'IJ 

"A1 LIJ~ fJfl:: LL 'U'Un1il1li1'1Ui::Lil'Un1i~l11n1ifl11lJ~ (KMA)" 
'IJ 

~1fJL'1'!J1'Un1iLL~.:J~v~'lli::'lllJ \111lJ'VIU.:J~vG'i1Un'U'i'Vl1i'Vl-r'V'lfJ1ni''\.Jflfl'1 ~ "''\.Jfl 
' ' . v .J <Cll d U V OQi CV I.I 

ob/Ci'.Ci'.C9l 1'U'Vl ~ lJ'U1fllJ l!:id.'.bb Liv.:J '1fn'1fvlJLL'U1'V11.:Jn1il111L'U'Un1'S'1111n1'H'l'l1l.Ji 'IJ 

'1JV.:!G'i1un/ne:i.:i ~1lJ{l)1~1'111 "rl1LIJ~fJfl::LL'U'Un1i~i1'1Ui::Lil'U~l11n1ifl11lJ~ (KMA)" 'IJ 

zj,:iriru::mi:1Jmim1'1'llwLilumi~111mim1:1J~'!Jt1.:iG'i1un/ne:i.:i 'lli::~1i'.J.:iu'lli::mru V'l .1"1 . 

l!:id.'.bb li~.:i'Vl:IJl11 ~ 'Vll.11111 ~1LU'Un1'S.fl1fJL'Ul'U~'IJ (9)~ ~.:J'Vl1fl:IJ l!:id.'.bb ~.:ILL~.:JL~LLlli'1::G'i1un/ 
" mi-:i ~1LU'Un1iL1JV'l1::V1:1..11111 C9l - b ~.:iu 

V1:1..11111 C9l mii11e:i.:irim V1m111dn~11Ci.:i CKO 'llv.:iG'i1un/ne:i.:i 1 uvi'1umi~m'l1i 
ci1EJ'V1€ll11~1"1'V11.:J'!J€l.:J'VIU1EJ.:J1'U LL 'U'l'V11.:in1i~l11n1if'n1lJ~ n1i"'U'\.H'l'U'U n1iL ~H:Jl'1 

'IJ ' 
'\.Jfl'11 ni n1iL-ff Lfl~v.:ii'.iv~l11 n1if'n1lJ~ "'iU'\.J'VlL~EJ'Un1i~1 L U'Un1i.:11'U\Jl1l.Jfl1 i n'1 

' 'IJ ' 

n1i~1LU'Un1iL~m.LJe:i.:inu~iiG'i1u1vi'L~EJ'!Jv.:J'VIU1EJ.:J1'U i1lJCi.:imifl1'\.JfllJ n1nu ~1111111lJ (:..1'1 
'IJ ' 

n1i~1LU'Un1i~l11n1ifl11lJ~ li'lli::L~'U'\.Ji::Li1u C91C9l ifo 
(:.J fl. '\.Jtl. lJtl'\.J'VllJ1~1 \1e'.J1fJLil'tl1'4 n11'1 '1 L~ 'iEJ:IJ ~tlU1Lfl'IJtim1tl1::'t1:1J ~'lJ'i'Vl11 ~1!JLn'!J1~n1'l 

" • 'IJ 

a1i1nfl~.:i~t11tl 

'Vll..11111 1!:i n1'S11.:JLL(:.J'U~'V151"11"'11li 'Vl:IJ1111dn~11Ci.:i n1i"'~U'\.J'VlL~fJ'U.:11'U\1l1Wl1in'1 
L ~e:i~111 LL(:.J'W'\.J f1u~mi~~mirn1:1J~ m-sri'111 L~e:in~1.Ue:ie:i.:irim1lJ~ i1lJCi.:imici1EJ'Vlv~ :..J 'IJ 'IJ 

LL(:.J '!JU 11,j'~ n1i~111n1im1:IJnt.JG'f~t.J11,j'~ €l ~ 1.:1 oX1 Ci.:i~.:i'Vl'l.h fJ.:J1'U LL'1:: "'i'\.J (:.J '1 L~ e:iiu d.J \J '\J'\J d.J , 

tJ.:iu'\.Ji::mru-l1"'1lJ1i'1~ 1LU'Un1i1vi'uii'1\111:1JL D1'Vl:IJ1 EJ{J)1~1'111~ n1'Vl'Ul111 n 'ULL(:.J'LJL U'U~vfJ . 
'1::Lvl1Ll11 li'\.Ji::L~'U'\.Ji::Lil'U ct oUv 

e-Jfl.'\.Jtl. :1Jtl'\.J'Vlil1EJL\1e'.J1mil'tJ1'1Jn11LLil:: e-JfJf'l.'\.Jv.fo1tl~1LU'Un11 • 

'Vll..11111 rn mi1~m1:1JG'i1rl'n1nu~-ruu'imiLL'1::~iiG'i1ulvi'L~EJ V1m~dn~11Ci.:i 
·~ 'IJ 'IJ 

mi~1Luu.:i1u'!Je:i.:iG'i1un/ne:i.:i Ci.:imin1V1u111LL'U1V11.:i i5miG'i1i1'1L~e:i1~'Vli1uri11:1J~e:i.:imi 
~LL-X'1'i.:i'!Je:i.:i~fou'i mi -ruvh.Ue:i~e:i.:i L~EJ'U~L uui1'1'1U'U~1u-de:i.:iV11.:i~~1111 ~ii i11.Uv:1J'1'11 n 

'IJ ' 'IJ 
~-ruu'imiLL'1::~iiG'f 1u 1vi' L~EJ:1J11-ffLU'WeUv:1J'1G'i1ri'n1 i111 uufo'\.J-s.:im::u1um-svi1.:i1u -s1:1Jei.:i 
'\J '\J \I Ill~ , 

mii11.Uv:1J'11'llu-ru1 .ff L ~e:i"'~1.:iri11:1J'1:1J~u5~~tlie:i~fou'imi LL'1::~i1G'i1u 1vi' L~EJ mi'lli::Lilu 'IJ 'IJ 'IJ 

m1:1JoW.:JV'lvh LL'1::mi1~L.U1Ci.:im-sfou'imi'!Jv.:iG'i1un/ne:i.:i1u-dci.:i'V11.:itli1.:i 'l li'lli::L~u 
'\.Ji::Lil'U b oUv 

lff II 1 o .a. e,,1 ,.f 
e-Jfl.'\.Jtl. :IJtl'\.J'Vl:IJ1fJ ~'Vl'Vl'IJ1fJ.:i1'LJ'11L'IJ'Un11'1.:i'IJ 

0 .a. II d O.I .. I G.I CV ~ II 

- e-Jtl'IJ.'\.Jtl. '11L'IJ'Un11~1:1J'tltl m.cr nun11LnEJ1nuu1::'TJ1fl:IJ'W'Utin11fl11.:i 

m1fo~n'\.JLn'l;\1l1m n~11NJ.i'tl1 °1il°1 LLil::~1LU'Un11~1:1Ji'v m.cf: - m.b 
'IJ • 'IJ 

V1m111 ct mii'111 iLrii1::viLL'1::~111mim1:1J~ V1m111d1~G'i1un/ne:i.:i ri'111L~e:in 'IJ 

'S1'\.Ji1:1J L zjv:IJ 1EJ.:i LL'1 ::mru1 n1'SeU€llJ'1 "'1 i"''U L 'Vll"l L ~€)~ 111 \111:1Jn1 iU f1u~.:i1u'\.J-s::~ 1l'U 'IJ 'IJ d.I 

mi Update L 1u1'1fl'i°'!Jv.:J'VIU1EJ.:J1'ULL'1::L 1u1'1fl'i°ri"'.:im1:1Jie:i~1.:i"'tl1L"':1Jv mi'\.Ji::m'1 
~ I.I' I d di Veil CV d 

nm.Jme:i.:i 111i1'1"'vum1:1J'1n111e:i.:1LL'1::m1:1J'U1L'llv'1v'!Jv.:im1m lJLL(:.J'lJ/(:.J.:im::mumiLVrn 'IJ 'IJ 

u-ru'\.Ji.:JL iJu 1'1f l'i°fl"'.:lfl11:1J~ n1ii1'\.J'S1:1JLL'1::ci1EJ 1€J'Ufl11lJ~'11n'\.Jfl'11m1 u'1.:in111 ~'S'uu'im-s 
, \I \J , '\J 

~iiG'i1u1vi'L~fJ n1i~l11n'1niilJLL'1nLU~EJ'UL~EJ'U~.fl1fJ1'U'VIU1fJ.:11'ULL'1::L'll~EJ'Ul5'llf1u~~LU'UL~l"1 'IJ 'IJ :..J 

limii'111 (:.J'1(1)1~1'111~G'i1ri'qiL ~e:i'lli::Lil'U(:.J'1fl11:1JG'i1L ~'1'llv.:i 1rii.:imi LL'1:: mie:ie:inu uun'1 mi:iJ 

mi~111 m-sfl11:1J~~ii n'1EJ'V15 "'v~fl~e:i.:iu'i'l.JV1iifl11:1J 1111111L~m ll'WLvn"' n'l:lru Lnl11(:.J'1t.J-s:: fo'lltl 
'IJ ' 

1'Wmi~\Jl.Ju1mi~111mim1:1J~ li'lli::L~'U'\.Ji::Lilu ~ .Ue:i 'IJ 

~1!JLn'!l1~m'l/ 

~l'.lf'l . 1.Hl . 

(:.J'1'U.'\.J€l . 

(:.J'\.Ju .ue:i . 



- ~ -

- tl-a::L~uvi rr.rl ~1Lt1'lJfl1'aLL~1 
~a.uti. 11t1uV1:1.11vli.1V1'1.i1v.:i1u~1Li1um-a~.:id 
- ~tJ'lJ.\Jtl. ~1Li1'1Jfl1'ali1111,jtl rr.@ 

'Vll.Jl\il ct 111-s:W~ L if u'Vl-rwv1 mul'll'l'1 'Vll.11\ild:W~ L if u 1 uL~B~l'lru::v11~1u~\il111-sm1l.l~ 
, , , 'U 

'1JB~~1ufl/flB~ B~flth::flBUli11l.loUBfi1'Vl'lJ\il fl1'S~\il 1 ~ii n'il fl'S'Sl.JB~1~11im dB~ fl1'S'1UU'1'U'U 
' 

ci~L'1~l.J 'il~L'il 1 ~ul'lmmii'11u~1l.Jnun'ilm-sl.l KM t~ul'lmm'llB~~1ii'fl/flB~L-U'1fo111-s 
" ' ' 

!JflBU'Sl.l'Vl'9fl'11il'Sl'i'1'Ufl1'S~\ilfl1'Sl'l11lJ~ fl1'SU1~'1flWU'S::fl1\il 1m~fl1'S RID Idea Seed/ 
" " 

i.J-s:m11il'lJ1'1ilm'SlJ 'Vl~Bn'ilfl'S'Sl.JU'S::fl1\il KM '1JB~~1Ufl/fl€J~ 1 i.Ji.J-s::flBUfl1'SU'S::Lij'U~'1fl1'S 

iJ fi'IJ~ -s 1'1!m-si.J-s:: '11ll m-s ci~ L'1~l.l1 ~u l'l '1 1 mtJ-ruu -s ~i.J-s:: ~'Vl5 mw fl1-sv11 ~1'ULL'1:: 
dJ ' ' 

'1~1~'1-s-sf'lu11il m-sl.l L Yim llu~u'Vl-rw~'1JB~V1i.11v~1u -s1l.lei~fl1-sci1 v faum1l.l~v1~1~ ru'i11 fl 
" v 

ul'lmmvi'il::Lfl;;vru ihv 1Bu mBBfl'il1flV1i..i1v~1u 111-sLnu-rmnm1l.l~ u'1::v111~ul'lmm 
' " ' 

ii 1'111 l.J~~'W 'El L 'ii/ii 1'111 l.J "l'll L 'U fl1'Svl1~1'U eJ'U ci ~ ~" i.J-s:: ~'Vl5fl1'W fl11U ~,j'~ ~1'1.J ii th:: L~'U 
i.J1::Lij'U ~ .LJB 

~a.uti. 11t1uV1111vli.1V1'1.i1v.:i1u~1Li1um-a~.:id 
- 11t>\J ~\J'Vl.Ut>. LLil:: mifl.Ut>. ~1Li1'lJfl1'SL'lJ'Vl111~ <t 

'Vl l.11\il b fl11~\ilfl11fl1::U1'Ufl1'S 'VllJ1\il;1'fl~11Ci~i.J1::L~'lJ~1ufl/flB~1'ff KM 

mi.J-rui.J1~ m::u1'U~1'lJ'Vl'9 fl fl1'SL zj'Ell.J fo~ Ll'l~B~iiB1111i.J-rui.J1~i'Jrufl1'W~1'lJ~'U 'l LL'1:: fl11 

u-rutJ1~m::U1'Ufl1'S'1UU'1'U'U iitJ1::L~'UtJ1::Lij'U i;n .LJB 
' ' 
~a.uti. 11t1uV1:1.11vl~V1'1.i1v.:i1u~1Li1um-s~.:id 

- 'iJ'lJ.1£1 Ut>. ~1Li1um-a1u1iti b.@ 

- ~U'Vl.Ut>. ~1Li1um-s1u1iti b.m 

~.:id 1~-nun111ii.:ili.1e'.J1mil1J1'1Jfl1'a fl1VL'lJL~t>'lJil'1'lJ1V'lJ l!Jd:bb 
. . . 

'U1tJl'VltJ1 LVitJlJ '1'1J lf'11 fl'S'1!'1 U1::'Vl1'U'li1 'U1rufl11 ?i1 'U tJ Vl ul"11'11ili 11 tJ ~1 'U l1iB 
' v ' 

vi tJ 1::'1Jl.J L d 'El ~'ii 1 flii LL ~'U fl 11tJ-rutJ 1~ L1u 1'1f l'i 1'1'9 ~ l'l11l.J ~ '11u fl U~'Vl11~ \il fl 11J1 LL'1:: 'EJVl fl 
, 'I 'U , 

lVl tJ 1 u\1l L~l.J Ju fl 1'S~\il1:: L {j tJ u.LJ Bl.I" l'l '9~~'ll'El~L1u 1'If191 L~ l.JJ'U 1:W11'1 ~ \il L lJ'U'Vll.11 \il 'Vl:W 
" " " 

fl 11~u flu.LJ Bl.I"~~~~ v 1 fl 1:: uu \i1u.U Bl.I" 1:WYlu '1:iT v LL'1:: 1:W 1B~-ru1::uu1 'Vl:W1 utl 'ii 'ii iJu 
'U , d-1 'U , 

~~ii1111tJfotJ1~ 1 tJLL'11u1~?11u LL'1::'1~1~L 1u 1'1fl'il'l~~m1l.l'.D 'Vl:W~u ii fl1-SB'Elfl LL uu1::uu 

. "" Vl\J1V~1\J'1 

fuilfl'Uil\J 

~'il'U.UB./ 

~tJ'U.U'El . 

~tJl"l . U'El . 

~tJl"l .UB./ 

~'il'U . U'El . 

t:.l'U'Vl.'Ufl}t:.JVl'!.tm. 

~U'U.U'El . 

'il'U.l!J U'El. 

~U'Vl .Utl. 



- ~ -

:ij ~fl 1 'S ~1 'IJ.ff fll.J '1fl~{jfn1 l.J-S Lbtl flL U'IJU ., fl fl flLL UUV!'!J 1L1u1"11 ~1 ~~'IJG'llJ v L '!J'IJ fl1 'S ~ ,,.. \J I 

u-s::'1J1«:1.J~'IJ,rn'il m-sl.J n1-s:ij ~ m-sm1:1.J-S'1Jfl{j ?!Ufl . \il1l.J LLC-J'IJu ni:r~ m-s:ij' ~ m-sm1:1.J-S ?tufl . 
~ :u ~ 

u-s::'il1u..:iuu-s::mru YU'l. l!'.>ctbb LL'1::LL:ij{IV!U'JV{l1'1Ji11V 1 'IJ ?!Ufl . ~i.J-s::?t..:ir1'1..:i-ff fll.J'1 '1Jfl 1 ~ 
~ 

v\'1Lu'IJm-s:ij'~'1..:ivi1..:i1 u-sLLfl'Sl.J~1L ~'i!-s'l.J1'1'1J1m1u 1"ll\il1 V!l.JL ~flvl1L u'IJm-su11 'lJLC-JV LL 'W~U'IJ 
~ 

L1u1"ll~~fl1u 

1:.rn. muaueifl11:1.1Li1uti.1u~n.Ve:uf!eie>nl'l1:1Jm':iih1 uf!::'tleitl-1 e.iei.6'1Tu A'Ut:i 

~1viu1amil Vi'11':iN1v..:J~fl11:1.1~l'i1..:i 'l ... ~iimi 1i.1nun:1.16'1..:i~6'11'Uf.l\'lliA1"11'1iU;Li1 ... ... . 
fla..:if111:1.1~'1Jei..:i~1tl'nl'ieilu ... 

:IJ~~th::'tl:IJ fo\'l':i1\J . 
d d " .. er L ':iel..:Jel'U 'l (C11:1J) 

m-s:ij'~fi'ilm-sl.J KM Day \il1:1.JLLC-J'IJ'l.Ji]u'1im-s:ij'~m-sm1:1.Ji m:1.J'll'1u-s::'Vl1'1Ju-s::'il1u..:iuu-s:::i..nru 
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V!l.J'JVI Ci'. mnwi 1bfl'i1::'Vlbb~::\!Vlf11'Jfl11:1.J':i 
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t.l'i::.bVl'Ufl1'Jtl'j:m..1'U ,· 

Ci'..m ~11rn/mM fl~L~'iJf1 'i1\J':i1l.l L~'iJl.l1CJ'l Lb'1::uw.11rn':i<U'vl.l'1'11 ':ii.'1'l.JLYll"1L~'iJ~~ml.J 
- " " 

m"it.l5u~nut.l':i:;'111i.Je:i~1-:i 1 ':i C .UeilJ~m':iftm°t'lfl~-oJ'1btl'U1 'Wf11':ivi1'l1ut.l"J::'1°11''U b oci'U 

ftmtJ::tii'1~1'V1~a1~qi~b~'iJl.J1v.:i~'ltl1~i'l°t'1liflTvm1"Jt.l~u~.:i1'U b'li'U ftmum-auhh 

ft m 'U f11 ':iru Lu n ;,l1 f.l 'lt1'tl':i:::1.11 ru ft mu::R 11:wri'i1V!tJ1f11':i~1bU'Un1 ':i'l1'U/bfl'i 'l f11':i 

~a1R'ru blluvit.i) ., 

c;:'._l!J '111rn/mN update bl 'U1'1Jv1'1Jv'l'Vlil1CJ'l1tJbb'1::L1u L'1Jv1R~'ll'111l.limh~?ltl1b?ll.l'iJ L~e:J H 
1 urn'l''1i!u?!~tJrn ':it.lDLJ~-:iTu'1JeMV!U1EJ'l1'lHJf.h'l1 'i 

· R::bb 'U'U 

©l~lmlei'.lcf 
. m':i~1 b u'Ufl'l':i · 

1 "1A11l.l&'i1r1 f1J nu m ::u 1urn':i 
v ~ ~ 

'1~fl1':i'UeJlJ'1 ?11':i?ltJb Vlflib 'I'm 
" 

fl1':irl1nU ~~(';11:1J 

rn1:1Jn11V!~1m':it.l5u~-:iTu 

wrnJ rn ':i fi '1 

., 
Vl'1f1~1'U . . .d.9 . 

- Flow Chart 

n':i:;u1'Un11~V1n1'iie:Jl.l'1 
'U 

?11':i?im Yll"1V1~1 Af1J 
- 'i1CJ'l1'U/?!'it.li;.Jr;i¢l~'11f1 

' 
m'iA~ b~e:in 'i1m1:1J 

bzje:i:l.Jfo'1 bb'1::'U'H\J1fl1'i 
" Y . d 

'1Je:iim?11'i?f'Ub 'VlAL vrn 
\I 

~V1m:1Jm':itJ5u~nw 

t.l'i::~1l'U 

1"1rn1:1J"11rl't11fi'm::uurn'i - Flow Chart 

Update oV'iJl;j'1 l t.lb1ul'llv1'1l'iJ.:J m:;murn'i update I 

'Vli11v.:i1u LL'1::Ai:1'lA11:1J~'U'iJ'l ~fot.1~·1rnu/m1lJ~ 
\I \I 

'Vltl1cN1'U 1'Urn':i update .Ue:i~'1 

-':i 1'U':i1:1J ~'iJ:IJ'1Vl?li!'U?l'lJ'U 
\I , 

n1'it15i.J~-i1'U~b \Ju 
tl'1'1'\.Ju1?1J1 L?ll.J v 

' 
H~blU h! ~fli:1'lfl11lJ~ 

" 
'1Jf)'l~1i!fl/fle:J'l 



. .. · . ·. -~· ~: . :·.: .: :·.·: .. ;:= ~ .. · :<:'.·:·. 

· · 'lh°ZL\il'IJfl'l'J'lh°:m.J'U / 
f!Zbb 'U'U 

@) l!:J·lrnlct er 
ct.rn '11un/nB'I 'lhz:i.nii'l n~'l..lmei.:i 1Pl'J1\l'6'1B'Ufl11:1Jtinlli'ei.:ibb6'l:::R11:1J'l11Lzjti~B'1lv.:JA11l.l~ 

'IJ 'IJ 

~~\illn'U 1 uri«-im1J.J~'1J'i).:J~1un/f1€l'l€lti1'11 'J 
'IJ 

ct.ct '11i1n/m:i.:i ~bbe-!'W /~.:im~u1um1 L~BtJfotl"J.:iL1u1'1J~A~.:im 111 nViLlJ'U\;l1ll'1n~ru~ 
' 'IJ 

'11 Afl!~ n1viu lilVl~B hJ 

ci'..cr '11t1n/nB-:i"J1u-nm1,6'l::t:hLJ 1mim1:1J~'il1nuA'11m 1 'WliY.:inliluti1-l L 'J 
" ' 

. . 
. · f11'J~1bil'Uf\W 

L VfA11ii'11A11jtl'Ull'i~'UTUfl1'J 
th~mfl niuma.:i (15m'J 

' ' 
tJ'J~mfl n«t1mt1\I) l ~€1 

' ,, 
m1'il?l€l'Ufl11:1J'1l.l1,!'Jill ~fl\PlB\I 
1dd ii .d QJG 

'U 1 l 'l!'i.l'1€l'1J eM'1J 'i.ll.J'1 'Y1'1fl'J\ilbfl9J 
'U 'U 

Lit 'Ull'U hii;i ll'1 ~A«.:Jfl11:l.J~ 
'II 

1 Vf m1l.l'11A11jtl'\J'JZ'U'Ufl1'J 

tlfoth:i 1, 1u L'llviri«.:irrrn.1~ 
' 'U 

n1"Jn1viu!'l~fo~\il'll'i.l'U \;l1'J1..:i 
'II 

fl1'J Update lltl1Vl1.:Jfl1'J 

tJ1'UtJ'J\I yj~'i):l.J~lil'l'il bl'\J 16111'11 Vi 
' 

~B.:JAU'JZflB'UA'J'Un1t!IPl1:lJ~ 
flillZll'i'JlJfl1'J~\ilfl1'Jfl11lJ~ 

" 
f1'J:l.J'll'1U'J::V11un1V1'Ulil 

1 Vim 1J.Ji:11A'f!Jnrn1t11'Vl1-l/ 

15fl1'J'J1'U'J1:lJ bbl1Z~1CJ bffU ,, 
A11l.J~Vl\l'il1fl'UflA'1~'\JAfll1 

\I , 'U .. 

bbfl Z'Ufl A'1~ fll'J~ \ilvi 1 b lJ'U 
' 'U 

b€lfl?l1'J 1\iltJ~'il1'Jill1fl11:lJ 

L Vllll~?t ll vltl~ eJ'lJ'u l.1 '1 
" 

~1'U 'l.J A'111l'i'1l'i.l-l 111'111m1'U 

; . 

'Vl~f1~1'U 

- Flow Chart 
.v 

m~m'Um"JnffumeN 

-LJaiir;i~Ull'\J 1'1Ji;i 
'IJ 

- ~1~..:iu~.:iriru~m'Jl.lflT'.i/ 
' ' 

flill~vl1.:J1'U l ~€lvl1V1,J'1V1 

'lh::: :IJ16'l fl 6i' 'W fl'Hl .:i 
v 

\Pl'J1\l~B'lJA11:lJtlfl~B\I 
'IJ 

bb6'l:i:A11ll'l11 l :tiB~B'1J€l.:J 

fl11ll~~~\Plbn'U l'UA«\I 
'U 

A11:lJ~'1lB.:J~1un/nv'I 
., ., d 

vm mnu mw1 -:iu'Ll vim nu 
"" 

AR\lfl11lJ~ 
'U 

- 'J1tlfl1'Jfl11:1J~'1J~N 
'IJ 

'UA'1!m~bl'11il\11'\.JA~~ 
I 

A11ll~ 
'IJ 

- lBfl1T'J1'U'J1ll ll'1::ci1r..1Ltl'U 

- Lli,'l\il \l 'i.l \1 Afl11 l.J ~9J'\..J'V'.1i'1 
'U 

d ., ,, 

l1'U A'1.:!A11J..l"i 
'U 

I 
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Ci'.. b cl1i1n/na'1n'Uni1Lb'1::ti1t11ei'Wfl11l.l~"il1n~-ruu"im1 bb'1::~ihh'U 1~a1m~~m ~1\l 11 " " ., 

oc.b'll cl1i1n/nv.:i ~111n"iln 'a'a:Uu'1 m ti~ EJ'Wri11:ujmEJ1 'UV1i.i1t1.:i1'U LL6'l~Lb'1 mu~ mi15tl~u~ 
~bth.Jb~rl (Best Practice) -U1:uV1t11EJ.:i1'UB ~1.:ib 

Ci'..~ '11i1n/ne:i-:i iJmi1~ e.i &'l1'11~1'11)~~1fi'qJb~B 'l.h~ 1ilt1t:.J~m1:u ~1L~'l 111111 11t:mm1~111m1 
m1:1Jf Cl'i'1~1'W1~~1~ ru~ n'a:unTwuWI Ra faEJ6'l::"llei.:in61°mtlT1 .. n.11CJ~L-U' 111iin"ilm1l.I 

\I ., ' 

bb~ m ·tHi. El't.!b ~ EJ'\.J f n 1'Vi1ll\I1'\.Jfl11JJ n 11V!i!1"1.l e.i \I n1':i\ii1 b'W'\.J f11'H•11mb~'U f e.i ti~:: u . 

m 1ii611b1<il ni-a~ 1 ~ utJ m'a1111:i.J bb~'U) 

fl~bb '\.J'\.J . 

(9) ~ I rn I Ci'. · I ct 
fl')1~1b~'tJn1) .> . Vl~mnw . ... . ... 

··'' 

1 ~fl11:U~1Af!:ltll.m 'UTVrn/ - 11vm1m1l.l~'l1n 
\I 

15m1nu11l..I bb&=1~ci 1EJ 1m.J ~fou~nT~lb&=1~~iici1iM1 
\I \I 

fl11:1J~~\l'l1n~~uu~m1 bbG1:;er ~1'Ub~EJ~bbi;'l~\11uri~\I 
'V \I " 

rJ-'11'1.J 1~~TWb~EJ hwVl'l11ru1 m1ii~ 

111L t.1Tvrn/16n11if ur111 ~ 
1~:u1~'1ri11:u~"1Jv'1~ruu~n11 

. '\J " 

bb&'l~tfij~1'U 1~'11'Wb~EJflTUn1'U 
\I 

vinn~:u vtl~iJn11 n1vru~11 
' ' 
1rn~b lli.Ja-:i r1 A11:ui~6{1A' ~ 
'1'11ll1..J1 um111.:ibbe.i '!.Jm1 

U~'U'Lh·N1'!.J 
' 

\I 

- lTif\1':i':i1'U':i11J 

bLm~ri1CJ fa1..J 
' ., .... 

- bbi;'l~.:J1J 'lflfl11mUWVl'Ll1 
" " ., .., 

b 1'Ufl~\lfl11:l.J'i 
'\) 

1 ~m1l.lcl1A'qinum1~~ - n'lmi:u1rnmu~c.i'Wb~CJ'W~ 
n'l n-fimrn m ti~ CJm~EJu-rl 'U 

" 
VIU1CJ\11'l.! bbG1~oif1JJVIU1tM1'\.J 

b~mLmm.J~m.Jbb'U1Vl1'l I 
15m1~Qfl 1..JmTLlfiuM\11'U 1 ~ 
mn1m1n'l 1zjei:u1EJ.:in'U 

' 
n"ilff'a)lJ KM Buddy 

11:unu~1Ufl/f\B\IVl~B 

' "' V!'U1 EJ\111..I tl'!.J 'l 
- eNl°1ri1111~~1~'11n 

\I 

fl'lfWiJJ 

1 ~A11:l.l '11Aq]tl'UN'1fii'1~111).yj '";i1CJ\lTUN'1f\1'";i~1b i1'Wfl1'";i 

~1A'ru1111:l.l.yj1~u 'l 1'lt1bbt:.J'W11 1111 :l.l 11e..ium1~11)fl1'";im1:l.l~ 
v ' " 

i;'l1:lJ1'lf;!fii'1L-0'l.Jf11111XLJ~':iG1 I 'lb:.;-;51li 
' 

bu1V1mvvln1v1u~'L 1l~Vi~B hi 

" 

l 
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tJ':i::bVl'Ufl1':itl':i::b11'U . · ... · . 
fl~bb 'U'U 

@) ~Im I c.:'. cf 

c.:'..ci '11un/mN ilnTHJ'i.lflLL'UUfhln'.i'.ilJf11'.i..ij't91nTH"111lJf~iiflfltJ'Vl5° G'ltlt91fl'1eNn'UU~'U'Vl 
'\J ' 

v.:ir!m LL'1~ijR11111viviL~'U b U'WbBnG1n~ru LL~nlli1.:i"OJ1n·vnl1t1.:i1'Ll~'Ll Lb'1~ Ln t91~-atb:! 1t.1'tlu 
1 'Llm'.i~\;l.J'Ll1f11'.i'1t91rn'.irn1:J..J~V1~'i.l hJ 

'\J 

f11':i~1b~'UnTf < 

1 ~m1lJ~1ri'qJn'Um'.i ti 'i.lmb uu 

rl1Vl'UV1 fl'OJ fl'.i'.ilJfll'~..ij Vl f11 '.i 

rn1:J..J~ Lt91tJfl1'.i't.l'.i:mn~ 
'\J ' 

.d ~ "~ 
bfl'.itl\llJtl fl'1fJ'Vl6'\llbVllJ1~G'llJ 

' 
bVl tJ~'ilTrn.11'U~'U'Vl'lJ tJ'l 

vn.l1t1'l1'Utb~nv'U 

V161mn'W · .. 
.d.S :·. 

'.i 1tJ'l1 'U/ G'l 'HJt:rn f11 '.i , 
th~dJufi:u m'.ilJ n1'.i<D'Vlm'.i 

fl111J~'lltl'l~1U fl/fltl'l L Vlt.J'U 
" 

nufiLV1CJuV11:hun/mN 
" 

rl1Vl'\..Wl 



' ., ., 
'Vl:i.J1\il er nT:i~.:Jb'U'U'Vl'J'Wt.J1n':itjflf'l6l 

1.· 
~ . . . . 

.... :: ...... ~':«'.:o'-',:· ...... , •. 

.: .. · th::b\il'Un1'.ath::bii'U :·.• 
l"l::bb 'U\J 

(9) Iv I · rn I ct . I er 

ct. (9) ri ru ~v'l1 .:i 1u~111 nTrn11l.J ~'1Jv.:i~1un/ n v.:ii1ml'hJw n e.i 'Ui;i1 :i.i.Uei n1vr'U\il LL~:; 
" 

ij fl1"i~1 L fru fl1 "ifl'OJ n"i1l.J\i11l.J bLt-l'U tl V1'1 ~el b ~ €J'l '\!1~ eJ hi 

ct.Iv ~iun/n ti .:i il16n1'HIU'\Jst'U'U a,:aa~:i.J '1\l1\l19.Xu rim m iici1u11wi'u fi-;;im1l.J KM , 'U , 

mh.:ih 

er. i;n tJfl~1 m'tm.:i~1if n/ne:i.:i 1~ L .if 1 ~llfl1 "i rJ ntitJ1l.JVI~ n?li;i 1~1'Ufl1"i~111 fl1':if111l.J~~ ml.J~ 111 
' 'IJ " 

if 1L frum "iB cJ 1\l 61~1 b&l:i.J BL ~B~Vl.l'U1fl11l.J~ fl11l.J L .LJ11\J#f1'Ufl1)~\ilfl1jfl1111~ ,, " 

m1~}1b{l'Uf1T'i •· 

1 tXm1l.J~1A'qJn\J m':in1Vl'U111 

l.JvtJV1l.J1tJ~fo~vi'!l e:i 'Uhm1':i 
" if 1 L U'Ufll)~ \ilfll':i A11l.J~'lffl'I 

\J 

VIU1EJ.:J1'U LllltJ~'OJ1'HU1 

ti.:iri'tl 1::mJ'U'LJ eN Aru::v'l1.:i Tu 
~lllfl1':iA1 1l.Jn 'UU"i::b~ 'U 

\J 

A1 1 l.J A "i tl 'U fl~l.J 'Ufl'11n1 . , 
Vlfl m'l:IJ 

' 
l~A11l.J6'111'i'ryntJLl.'U1'Vl1.:J I 

16m1?ltl'1J?IU'W m1?1~1.:i 
' 

bl. j.:J'OJ.:Jl'"Jt.~eJ 1~LJA~1m1 'LI ,, ' 
' « • I 'i < 

Vl'U1tJ.:J1'ULVl'W u1:: btJ'1l'LI KM 

LL'1::1.-U1mii'11'Wfn.1n-;;im1l.J 

" KM Y\-.:ivi1.:im.:i L L~::'Vl1'1BeJl.J 

~1U n/ mN~\l~ LL Yl'U L -U111l.J 
'IJ 

LA1.:Jf11':i~w.imum=nm 
' 

1 ·· vr6"n ~1'U 

- 11tJ~e:if\ru::vh:nu~111m':i 

m1JJ~'1Je:i-.:i'11un/nti.:i ,, 
-CJ 1.l"<U Q. Q.J v 

- "IJ'E)t-Jj'\j~\i)'(jtJ'l.Jfl~\lA11l.Jj 
\J 'IJ 

- 'J 1 EJ ·:i1'1.Jfl1':ith~"lll.J 
' 

A ru:: v'l1.:i1'LI~111nTrn11 l.J ~ 
" 

~1un/ne.i.:i 

- '11'U1uu AmmViilfr:ru~1l.J , 
lwn-o;imw KM 'tle:i-:i~1un/ 

mN 1~\t.ri fll\]ffjjl.J KM Day 

KM buddy m1tl':i::~:w KM 
. " 

1.1Vim1l.Ji~1.:i 'l Vi~111~u 
- LL 'l.l1'Vl1.:J f)lj?{UlJ?l'U'U 

1 

\J.:J1'J 1 ~'U Amfl'H olJ1l.J1~1lJ 
\J , 

n\lm':i:i.J Lnru5f1m11~ 
f1 " 

fl~Lb'U'U Lu 'l.JM'il 

11tJzjt1'UA'11m~ t.lJ'L!tru VltJ ' ,, 
vn.h cM1'LIL ir1~1l.J LA~.:im1 

~1'Ufl11~1ilfl11A11l.J~~ml.J~lll ~fleJll1l.J/~l.Jl.J'l.J1~1'1.Jfl1j 
" ~1LU'Un1'~·M1l.J lrmi'1~l~fo ~111m1A11l.J-I 'i\'11.1.un 

'IJ 

m11.1. ~.:ie:icJ1.:i?1~1b?1l.Jti \;ll:wt.t.~~~trn ·m11., 
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u)'~b~'\Jn1)'u)'~bl.l'U · ... :_. -··. -·· 
. •· . . . . . , ·· ... :· '·: 

~.~ cl1un/ne:i'1 rlm1tl1c.rnnT~"lh:::m111111 1lJ1fl'.i\lfl1 '.i tl1:::m~ RID Idea Seed 1A'.i\lf11i 

tl '.i :::rn111u1(i1m'.ilJ mlJ'!lfltl)':::vnw 'Vl~eJn\Jm)':i.Jfl1'j'LJ'j ::: n-;i111 KM '!lei.::1611-Un/mi.:i 1 tl 
th::: nm..J n 1 )''\.J)':aii'Ui:-1'1 nTrll~U~)'1'!1nT~tl1 ::: "il1tlei ~1.::i b tluitJ5)'1:i.JB 81.:i 1 j 

~.~ cli un/mi.:i ci -:m1~:i.i 1 Vfum=nmtJi'utl1.::itl1:::avi6111wn11v11.:i1u bb'1:::&1¥1.::i'6i11~ 
' ' 

u1'(i1m1im~m iJtJau 'Vli''W6'Uei .::ivitl'Jf.1.::i1uvt1e:i hi c ei5u1 f.11crm11 fJ n 1Pi' 'Jeiti1.::i'W1' 111 m1:i.i> 

. .. fl~bb'U'U 

C9i l!:l I c;n J. ~ ~-

n1~'ii1bu.un1'j 

1Vfm1lJcl1fi'~nu LLinvrn/ 

'Vl;;i'rnnrusn m1tl1t: .. rnm1 

tl1:::n1~(111lJ1A1.:in11tl1:::n1~ 

'Vl~mnu .. .... 

11CJzj€JUfl'11flTvf1fifu 
' 

11.:i1''1nwth:::rn111 RID 

Idea Seed tl1:::rn111 

RID Idea Seed 1m.:im1 Ul(l1m1l.J ml.J'!l'1tl1:::mu 

t11:::n1111u1'Mn11lJ 'Vl1ein'iln11lJn11tl1:::n1(f\ 

m lJ'1J'1tl1:::vnu vt1e:in'ilm1ii KM '1.fe:i.:i'11i!n/ne:i\l u'1::: 

f11iUi~rn111 KM G'l1i!n/m.i.:i 11-llfl~'Ll m~~t1?11J'JfftfU 
., .,. 1· I. I fl "'"' ll'1:::i1'11ffu'U u u1:::f1 €JU b u'Ufl'HU~lf'l'I; 

~'il1'rn.11fl11lJ~Fl11lJ'1J€JU 

fl 11 b~'il'W b~'Ul~ €11J/\ii1 ll mi.:i 

1 Vf rn1:i..J~1A'qitl'rnb m V11.:i1 

15m1b Yle:ici'1 lG'l~lJ f!UU?!UU 
' 

1Vf~A'11n11t1B\lAfljiilein1?1 

1um11'1fm1lJi ~n'l:l:::1'V!JJ 'l 

1 tifl11vl1'11'LI fl1'.ilJ€JU'V!lJ1CJ 

lli'1e:i~1.:i b~tl 

- r1:iJe:i/b€lf\'11'll'(J1f\11Vl 
v ., 

Ufl6'11f1'l~'llvl1'1J'U 
' 

- fl'iJflj'.ilJ 11'l:::11h.:i 'l Vl~'ll 

~°l.!b~eJ 1 VlUfl&nf1'.i1Jl 
' 

.:i1uYilf'l'l:I nw~vhvrn.1 ~ei.:i1'1l' I tl1b?Jue:irn1lJi 15m':i-lv1JJ 

m1:i.i¥l vtlJ 1 um1Y111 Vf'1°1b1'il 1um11'11.:i1t1 
'U 

n 1 1ci.:i~'1.:i1ub~1~1lJn1'.i 

tl1:::m'll RID Idea Seed 

- bb'W':'Vl1.:J~?1UU?!U1.J1 v'1bfllll 
' 

1:::UUf111~1'!.l'Ll1A11:1J~ 
'\I 

th:::mfflUl(ilfl'.i'.ilJ f1'.ilJ'1.f'1tl'.i:::'Vl1u I B~1.:i?Jtl1b?1lJB 
11lJ~.:im1~'l!bnum1lJ~L!u 11 

'U 

b ~m ~titl~ dv'!ltl nuwu1v.:i1iJ 

1u€J'U1f'WI 

- f:,Jfl,:)1'UVl~,'.lb.iJ1~1lJfl1'.i 

tl1~mffl RID Idea Seed 

'\J '.i:::f\1'll'l..!l(i[fl'l1l.J 

m:1.1'1.f~ '\J 1:::vn'U 



: .. · ~ .. -~ .. ~. . : .... : ~ ~-· : .. :· . 
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