
• c:l 
~'JU'VJ~~ 

I IQ di I ' ~ V ~l 
~ 'J'W ';i1lf(Jn1 ';i .. m:i..;i.5 . .;i.b~.~~.0.1]1.J.~J.t.J.]Jll'.u.ti . .;iJJ].~~1.~.:Y ..... ~.n.'.Y .1 ... t!1Y.1J.~5l.~DJ.~.'.Y1 ... ~.Y.11 .• ... o ... b..b..b.~ .. m!rl.v.i.~ ..... . 

~ ........... ~.~ ... ~~ .. ef.~ ........ !..~~.~ ....................................................... f uvl ........... ~ ............. ~.1D.fJJL .. ~.~m. ..................... ~~?,~~\.~.~. \3 

t~el~ ~~§.~~~.U..fD!.~0.~'.U.!.~1fJ.!~.o.J.1~.0.~W~~~~jjfillij.m.1.. ......................................................... ..... .................................................................. - ...... ""-'\l\9 

1J11lJ\J');;;rnf'1ml.l'11'1i.J');;;vrn...1 L~m 1111PJ')fl1'li1 e:i..:ini.m11LL ~~1;;;u1~'lle:i..:i 11fl~~L ~e:i 11~a Lfl 11m 

2019 (COVID 19) U'l::fl1f'l cw fi.i~ ® i1'W1fllJ ®ct'.'Dm Ji.i 

1 'Wn1')~ ne:i..:ia..:i L'1~1Jn1'liia1'lJ~1lJ'lleJ\IU'l::'ll1'll'W ~\l'llBL~B'WnT~~~BtJ"il.J 1 \JbJiin1Vl'W~ ., 
:J1m'U ® vi~nam ~..:ii1 

" 
(9). 'Vl~n~m Facilitator for Change i'W~ c.t~ \J"i;;;~1lJ.:itJ\J');;;mcw VU'!. l!'.lct'.'Dm rl1Vl'W~ 

IV ICV4::11 cf 

'1~'S::Vl11-!l1\J'Vl ~ - C9lm lJ'W1fllJ lvct'.'Dm 

\v. 'VI~ n'11Jl"i n1'l1 Lfl'l1;;;~\Jl'ULeJ-!l LLfl;;;~ijri1'W 1~a1'UL~tl~1flf'11'1!Jl{'W~i;r m!lru \J1;;;:J1tJ 
" " 

..:iutJ'Stl.J1CIJ ~.Pl. ®ct'.'Dm rl1Vl'W~~~-s;;;Vt11.:i1'u~ C9l~ - Iva ii'W1fllJ ®ct'.'Dm 

~.:J~Vl1fliifl1'SLU~tl'ULLUfl.:J ne:i..:iri..:iL'1~1Jfl1"iiiri1u~1lJ'lleJ.:JU'S::'1J1'll'W '1;;;LL~..:i1~Yl'S1UBflfl~.:J 
V11niiie:ia..:ift't1a1m-smrnurnlJial.lm~m~lJ1~ u1t111ii1J16 u1avh'j6 Vtmma'llL'Vl'Sfli'~"1 a lvbb~ 

" 

~~tu Ut\ .~'l\1 ~o~."Mn 11~ ·~-~ tUO . '(\'(\\, t4m\.l\.\O . 

\~~\~"~~'\'\oUf\t'i-,\\l\ ~ ~ \~~1 tici~n""-u~~~ 
N 

N\J'fl .\Jtl . 


