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~C1n1'S~fl~'S"iJ1 (~1..iLriuJ1tu1fl1l1c\juC1:::ttJ1f'lnC11..i) 
,r..itl"i:::LYll'I ~..iu~ iuvl t YIC)t'l~mvu 2562 5..iiJ1il~iJu 
11i'J1ltlu~1 1 7,053 ~1\J ilUJ.J. fif'ILtluiavil::: 96 ta..i 

U~\J~f'li'lnJ1 31u1\JL'!J\Jl~lJJ1 L~1Yl"i:::tJ1 {L~iltJl;JijYIC\ 
i1~n~ umUavi \J1~ni) 1uffiiJ11tJ 20.46 §1u Clu 

11. ~..iu~iuvl 1 YIC)t'l~n1vu 25625..iil1i!~Uu1iJ1lt1 
U~1 4,595 ~1\J C\U.11. fif'ILlJ\JfatiCI::: 102 '!JEl-.lU~\J 

~f'l{'l'j'jJ, 

l. ~C1m'ivi1u1D u1D~m~El" n1"Stl~nYi1:117 Vl'tl~n 
~ClliJlmiu~\J 1tJC)~U~'1UC\:::i{uvlm,-L~tJ'1tli11L~tl"~" 
1u .. -.01h•mu 'w 323,6081i (ru 25 ~•m>iuo 

63) 

2. ~iln1"i~hu1tlf..i u1tlf..i 2 mi-tl~nVl'tll~ Vl'tl~n 

~mW lmiu~u lu()~u§..iu"1.:::i{uvln1'iL~v..itJC11L~EM~..i 
1u .. •••\J,•mu '°" 9,043,381 1i (N 30 iiQmou 
63) 

3. ~r1n1"Jvi1u1D u1D~m~a..i n1'itl~nYi'IJh tl•1n.Jn 

~"' liJ liJUu~u ltJC)~LL§.,ur1:::vfuvln1'iL~t1..itl"1.1Liv..i~..i 
1tJL'!J\Jl'IJC\tJ'S:::'t11\J "1111 18,809,62217 {C'LI 29 rltJtJ1tl\J 

2563) 

4. l.A111ruJ1~tJYJU ru iuvl 1 vw. 62 ~1\J1\J 29.04 

o.ooo ii1u~mn•n•••') 
5. i'aEm:::tt:1..iffuvlu~m'S~l'ln1'iJ1luL'!JIJl'IJC1tl"i:::Y11\J 

l~foJ11J1111\.A111ruJ1~uYJuilmuu~C1:::tl 
(28.18/29.04)X100 , 97.04 

l'ooo• lOO 

'°""" 88.02 

'°""" 73.04 

imm::: 94.46 

imm::: 75 

'°""" 0.00 

'°""" 27.00 

'°""" 35.29 

'°""" 63.28 

f'i1f'l::LL\J\Uh~J1,,.,,jn~tt5 (100 I J1l1'1nn11Lvhilij) x ~"1."il1l'!JEHfl:::uuuri1..iJ1l1tl'mvi1vlii 

5.00 0.4500 

5.00 0.4500 

1.46 0.1314 

5.00 0.4500 

5.00 0.1500 

2.61 0.0783 

5.00 0.1500 

5.00 0.1500 

1.00 0.0300 

1.00 0.0300 

1.00 0.0300 

1.00 0.0300 

2.0397 

3.9994 
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fi1F1:::uuuri1..iJ1~tl'n l'!i''t1f'IUti11 4 ~1u\nj~ 
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b D1VllJ1tl'l1 tlb~B'IJ 

('l~lii'uri~bb'W'W) 

VllJ1tlbVl\ll 
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,, ,, ,, 
bb~'IJ f11'lU~Vl1'l~l'I f11'li11 Vll-11 t1ii.:i bb~'\Jf) 1'lU~Vl1'l~l'If)1 'li11 Vl:l..11 t1ii 'l bb~'IJ f11'l~1'1'1'l'li11 bb'1 ~ f11 'l 

b Y-11~tl'j n'l'il'll'J~ bbGi'.:i 11'1mll'Wbb~'Wtl'l~"il'1tJY1'11'1' nu~V11'l~l'lm'ltl1 Lb'1 ~ei'VI n1'VI t11 mlJ'11'1tl'l~'Vl1'W L'1'WB 

H b Yl B'l~tjtl~m ruJ1~1'1'1'l'l 1 'Wfi \ln'l'llJl'i1.:i 1 bb'1~tl~m rum'l L Y-11~tl'j nfl'll 1 mLl'i'1 ~~'Wyj 11'1 t1¥l\11'l ru1 

\11 ntl~mruJ1 ~'W'Vl'W bb'1~ Ln ru'Yl m'l~l'l'1'l'ltl1 1 ~'11tin.:i1'1J'11'1tl'l~'Vl1'\J Lb'1~Vlth t1.:i1'WY1 L~ t11-ii'B.:i 1 '1f L ll'W 
' 

bb~'W 1 'Wm'll111 b 'W'Wm'l?i.:itl11 'W~'Wyj ~1'WB1f11'l'11'1tlW'Vl1'Wl'iB 1 tJ 
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,, 
'11tinu~V11'l~l'I m'li11 bb'1 ~B'VI n1'VI t11 

' 
,, 

cl1tinu~V11'l~l'ln1'li11bb'1~B'Vln1'Vlt11 
' 

,, 
~e51mt1n1'l'11tinu~V11'l~l'lm'li11Lb'1~B'Vlf1l'Vltl1 
" ' 

,, 
~ eJ 1'\J'J !'.If) 1'lcl1 ti f) U~Vl1 'l~ l'I f11 'li11 bb'1 ~ B'VI f1l'VI ti 1 
" ' 

,, 
~1'1'1'l'li11 bb'1~ 

f11'lb't-11~tl'1n 
" 

Yl'll'J~bbGi'.:i 

tJ.:iutl'l~mru tJ.:iutl'l~mru 
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iim'l~l'l?i.:ibb~'W1 ~ 

vii.11t1.:i1'\J~ Lnt11-ii'u.:i 
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iim'l~l'l\ll1lJ 

f)1'J~'lf)1'l bb'1~f)1'l 

tlfobb~'IJ~l'l'1'l'ltl1 
\ll'1fll'l'J~f11'1 

5 

,, 
~1'1'1'l'li11lJ1f) ffl1 

bb~'Whhn'W 20 % 

5 

ii~'1f)1'l 

l11'1b'W'Wf11'l~l'l'1'l'l 

tl1lJ1f)f)l1bb~'Whi 
bfl'IJ 10 % 

-ii'BlJ'1'11r'\'n 1 1~Lbri -ii'BlJ'1'11'l'1'Wb 'Vlf'l'Vl~Y-1t11mtl1 wlii'utl'l~ b'Vlf'l -ii'BlJ'1\11 n n'llJB\ll'iJtllJl'Vltl1 \i1'W-ii'BlJ'1 
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LU1'VllJ1tJ/ 'VIU1tJlVJ 

" " 
tl1V11!fll111:g1VJ 

LL 'Vl~'loVtllJ'1/ 
~ 

..::i.d a .., 
15fl1 "i Lfl'U'lltllJ '1 

~ 

611-Ufl/fltl'l~~'U~VJ'lltl'U 
~'1fl1"itl~iJ~-:i1'U 

LU1'VllJ1t!"i1tJb~tl'U 

(1:::~'\Jfl:::LL 'U'U) 

~'UvtJlju~fl1"itl1tJ\lti~m~ (SWOC) 'Vl:IJ1tJCi-:i ~'UVfl'11'1'Ul \Jlfl"i"i~H'Vlfl fo l'1V'11"i'1'UL'V11'1fl'1-:i-V'e:ilJ'1 fl"ilJ 

'll'1U"i:::'V11'U LU'Ul'1'UVfl'11'1611'Vl~'U~VJ\J11lJ "i1'U"i1lJ lLfl"i1:::~ 'U~'V11"i'3'VJfl1"itl1 LL'1:::fl1"ifl1VJfl1"icU 
~ 

'1Cl1'Ufl1"irutl1 L ~tl'1tl''U'1'U'UoVtllJ'1'1Cl1'U fl1"irutl1tJ1::: fltl'U fl1 "illi' VJ~'U 1 \l'U~'Vl1"i'3'VJ fl1"itl11 'U'1irn:::i flrl~ 
' ~ ·1 

~1-:J<1 L'1'Utl~tl~'U~'Vl1"ifl"il-1"1 'VIU1tJ'l1'U~L~tJ1oVtl'I 1~e:i~1'1t1fl~tl'I LLl.i'UEJ1 "i1VJL~1 Vl'U~tlb'Vl\Jlfl1"iru zj-:i 
I \J " ~ 

"i1lJfl11lJ'Vl:IJ1tJ 11mv1~'1l'1LLfl'U~b~tJfll1 "FAST" 

9 

" 
6111! fl'U ~'Vl11'3' VJ fl11'111 LL'1 :::eJ'\11 fll'Vl tJ1 

' 
Ltl'UoVtl lJ'1\!1flfl1111tJ-:!1'UU"i:::'111'U\l1 fl lfl"i '1 fl1 "i'!J'1U "i:::'Vl 1'U ~1'I61 L ~e:i '3'VJvh 11 t!-:!1'U'1t11'Ufl1"i rutl1 

tJ1:::'111'ULL'1 :::~tJVJ1'Vl1 'Ut,ULL 'U'U on line 
" 611Ufl'U~'Vl1"i'3'VJfl1"itl1~'1:::eJ'Vlfll'VltJ1 , 

" ~ e51m vm 1~1Ufl'U~V11"i~VJ m1tl1 LL'1:::'iJ'Vlfll'VltJ1 

" ~ eJ 1'\.11 tJfl1 "i~1°LJfl'U~'Vl1 "i~VJ fl1"itl1 LL'1 i::'iJ'Vl fll'Vl tJ1 

2558 2560 

tl-:i'UtJwmru 

2562 

tl-:i'Utl1~mru 

2563 

LlJ'l!l1tJ'U 

e:J-:i1:::'U'U'U~'Vl1"i 

oVtllJ'1 ~1'U fl1"i'U~'Vl1) 
~ " 

~VJflWU1'lltl-:!!'1'UV 
~ 

tllj~fl1"itl1 
" tl\ltl~tJ::: ~~tllJVl'I 

fl1"iL zjtllJ ltJ'loVtllJ'1 
~ 

tl'U '1'1ltl. 1-17 1)~1'1 

bU'UW'U'U 

ih:::'U'U'U~'Vl1"i 

fl11lJL~tJ'l~1'U 

-rre:ilJ'1'11"i'1'Ub '\11131 
~ 

fl1"i'U~'Vl1"i'3'VJfl1) 

J1~iitJ1:::~'V16m~ 

5 5 

'W~'U1'1:::LL'U'U 3 

11v-:i1'U'1m'Um1ru '1m'Um1ruJ1 L~e:i 
tl1mlJLU1'VllJ1tJ~ fl1"iL~tl'U.ti'tJ1'U 

n1V1'UVJ tl.iiie:ivfl11 '1m1:::iflCJl'1 

~tltJ'1:::100 

5 

tl'UtJ1tJ'U 

LL 'U'U '11'1tl'l'Vl1 'I 

riru 1'11'11'11'11-Yi m \) 

rie:i 1 'l-1bflVJ~'1fl"i:::'Vl'U 

~-:i1'UMrn:::tJfl~ 
LL'1:::Mrn:::lflC]1'11'1 

... " lJfl11lJ"i1VJL 11 

t1 fl~tl'lbbl.i'Utl1 ll.i 
~ 

~tltJfll1~tltJ'1::: 80 



'1'U B-3: ~mm ::"ll eN~uviu ~vn-a~flm -aJ11 m "ll l'l"!lm.h::vnu l~foJ1 !'l111'lfi:1.11 ruJ1 ~u'Vluvim u bb~ '1 ::ti • 
(V1t.i1v : ~ew'1::) 

L t11LJ·H~?1.:ir1 SG3 : f11'i'U~V11'i~111rn"Jtl11111CJ 1~Vlfl.f11fl~1u11ii'fotl1~ilflrumvrnv1.:i~1~.:i LL fl::: L llui5'i'iiJ 1111iiLJ~mru~uVJu~ 
' ' ' 

r\'1t16u1CJ 

,, ,, 
i11vtufl~1:S1111 

LLVl~>loUtllJfl/ 
'\J 

~.::ii ~ !LI 

1i5f11'i L fl'U'1J tllJ fl 

rl1ufl/flt1.:iVi 

fu~111'1!t1'U 

'\J 

~fl f11'iLJ~'lft\.:i1u 

ffi 'ULL~fl:::ll (tiDbJlfl 'U~bnfl Lfl~\ll'i tl\11"11'Vlfl'i'ilJ LLfl:::fo~1'J:::'U'U'WL 11"!) 
' ' 

L U'U f11 'i L ~iiLJ 'J::: ~Vl B.f11Y-1'1J ti>! f11 'i'U~'Vl1'i~111 f11 'itl11 'WL '1J\11'1!flD 'i :::V11'U 

• 'il'1u1'U~'U~'U~'Vl1'i~l11f11'itl11 'WL '1J\11'1!flD'i:::V11'U'VllJ1 CJ~>l'il'1'W1'U~'U~L Y-11:::Dflfl 1lii' LLri u1-U11 Yl'U~fl 
Yl'1!1 ~ ~.m 1ii lii~u~u 'i1iJ~.:i~u~tfoLJm tlu~.:i ~v11rn'i~~111~ur11rn'iLfl~~'i1ULL~fl:::tl 1m '1J111~u~fu 
u~f11'i"inm:::uu'1!fllJ'i:::V11u (V1u1CJ : ~1u 1 ~) 

• LJ~ii1ruJ1~uVJu vtmCJ~>1mmrutl11.ffrn"J ru 1u~ 1 Y-1.CJ. 62 (vtu1CJ : 1,000 ~1'W'jfl'U11"!nLii111'i) 

= ('il'1'W1'U~'U~'U~V11'i~111f11'itl1) 
LJ~mruJ1~UVl'W 

' 
,, 0 lJ 
'1Jtl~fl511U.! 

,, ' ,, 
• 'il'1mu-rluViu~vt1'i~111rn"Ji11 

• LJ~mruJ1~uVJu 

LLvtri.:i-Uu~fl 

rl1ufl.:i1u'1!fllJ'i:::VJ1u~ 1 - 17 ,, 
rl1uflu~vt1'J~111rn"Ji11u'1:::t1VJfliVJCJ1 

' 

'i1tl>l1'W online 

,, 
rl1u fl'U~V11'i~ 111 f11'iU1 LL fl::: e)VlfliVl CJ1 

,, 
rl1u fl u~vt1'i~111rn'iil1 LL fl::: uVJ fliVl CJ 1 

x 100 

tJ 2558 tJ 2559 tJ 2560 tJ 2561 tJ 2562 tJ 2563 

126.25 140.69 116.82 86.34 87.67 97.04 

LD1VllJ1CJ'i1tJL~tl'U \11.fl.62 [ Y-l.CJ.62[ i5.fl.62 [ ii.fl. I fl.Y-1. I il.fl. I Lil.CJ. I Y-1.fl. I il.CJ. I fl .fl. ?I .fl . I fl .CJ . 
.--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~----< 

(faCJ'1:::) hJil 

Lflru'firn"J1~ 

fl:::LL'U'U 

VllJltJLVl\11 
' 

1) LL~'UCJVl'Bl"l1"11114fl'iiJ'1!'1lJ'i:::V11'U lJ 2560 - 25641otl~1~ll11 K6 : ~'€JCJ'1:::'1Jt1\l~'U~'U~Vl1'l~l11f11'ltl11'W 
' 

L '1Jl11'1!fllJ'i:::V11u 11ii'futl11111iiLJ~ii1ruJ1~uVlu~ffi ULL~fl:::ll 
2) LL~'U~Vli51"!1"11114mii'1!flD'i:::V11'U tJ 255~ - 25591-ff~1~ll11 '1!lJ04 : ~t1CJfl:::'1Jt1>1~'U~'U~V11'i~111f11'itl1 
1 m '1l\11'1!fllJ'i:::V11u1111iiL t11vtmCJ 



.. .. 
tl'1l1un~1~1~ 

I ~11uiftun1,.~u 
'tlel1J~/':i1f.l.:!1'U v 

U\16i.:J'1iv1J~/ 
" 4 .c::ill G ti 

1lin1':iLf1'lJ'tlv;i~ 

" 0 Cit. G.I Cf G.I 

fl1eH:iU1~\911'tf'WI (KPI Template) 

KP! Code ~ 

n1 "il Lfl"i1~t-1 fl'J1lJ Ufl e:J~ nm zj B'U 'VllJ18 (i,:i f11 "il Lfl "i1~t-1~~~1~'\.Jfl'J1lJ L~ 8-!l'Ue:J-:J L zjtl'l.J 

L \1'e:i-:i\ilu vl1 f11"ilil "i'J'il?l .fl1~ L zjtl'U ~18 ?1181111 LLfl ~U"i~ LiJ'UM11~ L zj e:J'U L~ 8l5~'11UG"l.fl1~ 
(Condition Index - Cl) LL~1i11m~~vl1"i18-:J1'Uf11"ilLfl"i1~"1m1l.ltlf!e:i~.nmzje:iu1111l.I 

LLt·J'UU~u&i-:i1utJ "j~ '11u L ~tl L 'Vlbfl"i-:J f11"i~f 'U ~ ~'11€l'U L zje:iui.111 tJ1 offtl'J~ f1€l'U f11"i~~vl1 
Ue.J'U-:J1'U'1ie:Jl.I LL61!l.l'V11e:it.Jf'Utl"i-:JL zjtl'ULLfl~tl1fl1"iU"i~f1€l'U~e:J 1 tJ 

D ~1~1~1111l.lffv1M1?11111 vD ~1~1~1111l.IV1u1~ 
' D ~1~1~ml.l-:J1'Ul.le:J'U'Vll.118~Ll'l~ 

~ .00 

<9l = ~tl8fl~ ~o 

\!:) = ~tl8fl~ ~ct 
rn = ~tl8fl~ ~o 

<i'. = ~tl8fl~ ~ct 

ct = ~tl8fl~ @100 

lJ 2557 lJ 2558 tJ 2559 tJ 2560 tJ 2561 tJ 2562 lJ 2563 

Vlj.JltJb'Vl\91: U YU'l.2563 iJbbe..J'U~1bti'U.:J1'U"iJ1'UTU 20 bb'!A.:J , 
U 'VU'l.2564 iJ bbe..J'U~1 bti'U.:J1'U"iJ1'U1'U 25 bb'!A.:J 



r\'1e:i6u1CJ 

\!1'11m1rl'Tt.nru c.J'111:1-lfl~ bb 'U'Um1:1-1~.:ivrn h'llfl'l~l'lfl'U bb uu?teJum:1-1 -o- -'iJ1'U1'U8'l'leJ'U bb uu?teJum:1-1~.:iV1:1-1vi 
m1:1-1~m11vi 11CJtl ., ., 
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-ru fl1'J~~'U1 bfl'J'1?f~1'1 bbft~ fl1'J~1b'Ll'W'11'U'l.leJ'1fl'J:IJ.fl1tJ1i;) Digital Platform 'J1:1J~'1 
bll'U~1~1~~ bb?f~'1f111:iJ'W~ei:iJ 1 'Wm1tJ-ru b tl~tJ'U61ei.:iri'm5"ilo~tJ~ ~1:1JtJ'Vlul"11?1~1m:iJ 

~ ' 
61lfttl1~'V11'U 20 ti 



1 

n1'a~~'lJ1nT'a'U~V11'a'1fl n1''5.fl1fl ~;;~1'lJ fl ru.n 1vn 1u 16l1l'i 11e:i.:i~1tl' n/m:i .:i ui;i ::V1'Li1t1.:i1'lJ.n1ti1 'lJ61.:i nfl ... . 
bnru'1m'a1~fl :: bb'lJ'lJn'arubtl'lJ~1~1'flbb~'lJn1'a~1biJ'lJ.:i1'lJ1P1111"1'lJIPIB'lJ 'lh::'11tJ.:iu'lh::111ru vut 2564 

Website Standard Version 2.0) 

1.1 n1'j~,:izjm1'U 161!\#i ~1t!n/m:i-:i ~?11mdm-ii'1t1-:i 1~ (2 fl~bb 'U'U) 

1.2 iibbfl'Ubll~Vl~n th1nn~1'U'U'U"ll€l'lbl'Uh\#i tb~nei'U~1CJ 
(1) vii11vi~ n (2 fl~ bb 'U'U) 

(2) -ii'ei11'1~'U~1mMCJ1n'Uvit11CJ-:i1'U tJ'j~nei'U~1m11'U~eiCJ ~-:id (4 fl~bb'U'U) 
" ~ " 

- 1m-:i?111-:ivit11CJ-:i1'U ~'U1V11d b~1vii11~ 
" ti .:::it CLJ Cit. Cit. 

- Vl'U1Ylfl11lld'Uc..JW1l€l'Ul'l1li.fl1'jffiJ 

- CJY15Pn?fl'l{"1Jei-:i~1t!n/nei-:i 
' 

- n~vimCJ d~bDCJ'U vi~ei-ii'eiu-:iA''U vhiiCJ1-ii'mn'Uvit11CJ-:i1'U 

(3) l°\'1~'lJ'jeJ-:Jn1'jU~'U°'id1·1m1d tJ'j~nei'U~1m11~~eiCJ ~-:id (2 fl~bb'U'U) 
- l°\'1fodei-:imdtJ~u~b1'1lmd 

- 'j1 CJ-:i1'Uc..1'1mdtJ~u~-:i1'U m 111°\'1 ~'U 'jeJ-:J 

( 4) -ii'ei11mb?1 ~-:id1 CJ'1 ~ bB CJ ~'liei-:iYl 1-:i~ m i'U 1md?11111 'jfl~ ~vi ei~ei?f 1 'j n'Uvit11CJ-:J1'U1~ 
" " 

(Contact us) ~-:id (2 fl~bb'U'U) 
- -ii'ei11'1 md~~viei tJd~ nei'U~1 CJ ~ei~ vimm'1"1l 1 YJ'j~-w-0 Vll.J1m'1"1l 1 YJ'j?f1'j bbc..J'U 

" " ~~-:iV1t11 CJ'l1'U bb'1~~~-:iV1t11CJ-:J1'U 1 'U'jtJ bb 'U'U'W n~'1~~'1 ~ (Latitude) bb'1~ 
" " 

'1€1'1~~~ (Longtitude) 

- ~ei~1tJd~ru~Bb~nYJ'jeJ'Lln~ (e-Mail Address) "ll€l'l'Uflfl'1.fl1CJ1'Uvit11CJ-:i1'U~ 
" ' 

fo~~'l!B'U-ii'Bll'1 b'li'U ~~bb'1bl'U161!\#i (Webmaster) blJ'U{;]'U 
" "" 

(5) fl~-:Jfl11111 ei-:ifi"m1111~bVll.J1~6'fll1'U-:i1'U'll'1U'j~Yl1'U (KM) (2 fl~bb'U'U) 
" " 

(6) er-:ibl'U 161!\#i (Sitemap) 611'U~bb?f~-:i 1m-:i?f11-:i"1Jei-:ibl'U 161!\#i~-:iVlll~b ~€1~1CJvl€lfl11ll 
b-ii'11'1 (2 fl~bb'U'U) 

1.3 bb?f~'lfl1f\1ll bb'1~fl11'1€l'U~ii~'LlCJll6'1€l'Uf\1ll (2 fl~bb'U'U) 
" 

1.4 iil°l1bbf\'1-:Jn1'jtU?f'l1'U~"ll~YlB (copyright) l'l1mnrusv11111'ld~1'Ub l'U 161!\#i.rnfl~~ 
(2 fl~ bb 'U'U) 

20 

2 2. bl'U~'lrl (Web Link) 10 

2.1 b zjei111CJ-:in'UV1t11 CJ-:i1'U.rn CJ'Uein~ bM m-ii'ei-:i 1~ CJl'l'j-:J (2 fl~ bb'U'U) 

2.2 b zjei111CJ-:in'UV1t11CJ-:i1'U1 'Wd~~'U~1t! n/nei-:i/1fl'j-:Jn1'j .rnCJ 1{;];K,:i ti'~ m11'1l'1U'j~YJ1'U 
(2 fl~ bb'U'U) 

2.3 bzjei111CJ-:i~-:ifl1 tJ t!-:ii~~f'ltl m-w Vl~m~CJ-:i~bMm-irei-:i n'Uoff ei11'1-1i11?11d bb'1~/V1~ei 
" 

ihm'jlJ"lJ€l'IVIU1CJ'l1'U~bc..Jmb'W~~1'U Youtube, Facebook blJ'U{;]'U (2 fl~bb'U'U) 
2.4 n1'jb zjei111CJ-:i-ii'm;J'1 {;] ei-:i h1bn~V1i1111-:ibtJ~1vi~eitJd1 nn-ii'eim111~~-wm~"1Jei-:i 

1 U'jbbndll (2 fl~bb'U'U) 

2.5 ilmdbzjei111CJ-:itl'lJ'j~'lJ'U?f1'j?f'UbYlf'l d~'U'U 1 ~'U1md1 'l.J'j'llbb'U'UBb~nYJ'jeJ'Lln~ (e-
" 

Service) ndll'll'1U'j~Yl1'U (2 fl~bb'U'U) 



3 3. fl11ffe:Jf1bb'l.J'\Jbl'l.J16l!il 

3.1 ilm1treimb'l.J'\Jbbfl ~~17111'1-iJe:il.Jfl b ll'UV1m\71V1~e:i~1'1b Vlm~?ll.J b ll'U1u bb 'l.Jrn&iCJ1n'U 
" " " 

(5 fl~ bb 'U'U) 

3 .2 il~tJ bb'l.J'l.J bfl1'1?1~1'1~ B'rn~1 bbfl~m'V'l~tJ11n!JbV1m~?ll.J~1l.Jm~1~1'U6(JeNY11'l 
11'/1m1bbfl~V1't.i1 CJ'11'U il m1~e:iil'lm'V'l6i' n~ru~&il'i e:ie:i'lri'm ilm11 ibfl~e:i'IVlmCJVl~e:i 
~ru~fl~tU6(Je:J'le:J'lrlflTVltlfl~e:J'l (5 fl~bb'U'U) 

v " 

3 .3 lJfl11bb?l\7l'lr.:.Jfl eJfl6(J'j~.fl1~11 YICJbbfl~.fl1~1B'l fl'l~e:l~1'1~ fl~e:J'l (5 fl~ bb 'U'U) 
..::::iii/ do CV I I t i.ld 

3.4 j.]6(Je:J~f!Yl?l1flt1j6(Je:J'lVl'U1CJ'l1'U 'l1CJ~e:Jfl11b6()1fl'l (5 fl~bb'U'U) 

4 4 . m11ibYlflilfl1'Um1Yrl9ll'U1bl'l.J16l!il 

4.1 ilm1br.:.Jmb'V'l~-if e:il.Jf! 1 'W1Ubb'l.J'l.Jb~CJ-:i m'V'lbfl~e:J'W 1 V11 V1~e:ii~Vi'~tl~1l.Jfl1 1 l.Jb'Vlm~?ll.J 
" " 

(4 fl~bb'U'U) 

4.2 lJ'j~'l.J'l.J~'l.J fl'U-if e:Jl.Jfl b\71CJ?l1l.J11tl~'l.Jfl'U 1~~'1Vl'Ll1CJ'l1'U.fl1CJ1 'Ubbfl~.fl1 CJ'Ue:J fl 
" 

(2 fl~ bb'U'U) 

4 .3 il bfl~e:i-:iile:ii:11V1~'\Jbn'l.J-ire:il.Jf! m1b-if1b~CJj.J'/jl.Jbl'l.J16l!il b "ll'U ~1'U1'Ufl~'l m1 b-iJ1b~CJj.J'/jj.J 
" 

(3 fl~ bb 'U'U) 

4 .4 il"lie:i-:iYI 1'lfl11bzje:Jl.J bCJ'l-iJe:Jl.Jfl 1 UEJ'l1~'l.J'l.J Social Network 6(Je:J'IV1't.i1 CJ'l1'U6(Je:J'l~'U b "li'W 
" 

Facebook Vl~e:J Fan page Vl~e:JB'U 61 (4 fl~bb'U'U) 

4.5 bl'l.J 16Z!il?11l.J11mb?l\7l'lr.:.Jfl 1~e:i~1-:i?ll.J'l.J1ruY1n'l.J111b6l!e:ifl171CJ 1~e:117lb ~CJ'U ( 4 fl~bb'U'U) 
" ' 

4.6 bb?l\71'1-iJe:il.Jf! fl111 ~'l.J~ m1~1w111f\~6(Je:J'lV1't.i1 CJ'l1'U 'V'l~e:Jl.Jrl1e:JTI'l.J1 CJ~'U~e:J'Ufl11 
" 

1~'l.J~fl111'i1'1 61 (3 fl~bb'U'U) 

f'l~bb'U'U 

20 

20 

5 5. fl11 Update bbfl~fl11bb?l\7l'lr.:.Jfl-if m;Jfl 30 

5.1 ilrhi'lbbl'i-:i~-:i Vlil'l~miCJ'W 11CJ'l1'Ufl11U1~'11l.J tJ1~m~61l11 tJ1~'111~l.JYr'U5 b\71CJ 
' 

-iJe:il.Jf!iJm1l.JVi''U?id.JCJ bb?ll7l'll'U~m1tJ~'l.JtJ1'l-iJe:il.Jflfl~'l'11 ?1171 (5 fl~ bb 'W'W) 
'\J 'I 'lJ 'I 

5.2 -ife:il.Jflbll'Uu~~'Li'W ilm1tJ~'l.JtJ1-:i-iJe:il.Jfl 1~1Je:iCJn11~e:iCJfl~ 90 6(Je:J'l-ife:il.Jfl~br.:.Jmb'V'l~ 
'\.I 'I 'I 'U 'U 

(5 fl~ bb 'U'U) 

5.3 ilm1bb?ll7l'lr.:.Jfl-if m;Jfl 1 'W~Ubb 'l.J'l.J.fl1~11 Y1mbfl~m~1B''lfl'l~ (5 fl~bb 'W'U) 

5.4 bb?l\71-:J Navigation ~'lil7lb~'U6(Je:J'lVl'Ll1CJ'l1'U (5 fl~bb'U'U) 
5.5 ?11m1mb?ll7l'lr.:.Jf11~e:i~1'lbV1l.J1~?ll.J 'l.J'Ue:iumru~bb~nl'i1-:in'W b"li'W Tablet bbfl~ Smart 

. ' 
phone (Web Responsive) (5 fl~bb'U'U) 

5.6 bb?il71-:i61l11?111u1~'/11~l.JYr'U6vi'11 u ui]Vi'Un~m1l.J 61l11?111n~m1l.J6(Je:J'1V1't.i1CJ-:i1 'U il 

m11~LJl'W~fl-:itJ1~ m~ Vl~e:i1'W~ bbnl 6(J-if e:i~fl'116ll71 (5 fl~ bb 'W'W) 

~1~ 100 



m.rn.-9 ~m.1~::"lla.:tnT'abUmhm~u.:iu'\.J';i::111ru';i1t.1~1v.n1-w';i111"lla.:i~hun ('111'1.hv: ~av~::) 

('lJ1~bihJ1~w n~.:i . bb'1~ n.:iu.) 

1°11€lfiu1CJ 

., ,, 
tl1viiln\911;g1~ 

bbVl~'l-ir'€l11'1/ 
~ 

.c:i..::::il ~ !.' 

1um1bn'U'll'€l1l'1 
~ 

blJ'\.Jn11~"il11tl.!1~'1~1b ~"il'll'€l'ln11 b un~1 CJb~'\.J'l'Utb~m t\.!)1CJ~1CJflTl'ffUJ "il~ 1-if 

er~ )1 n1) bu n~1 CJ b~ 'U '!'\JU) ~111ru11 CJ ~1 CJ[l1'V-l)11f ~ b U'U n1 )bun~ 1 CJ'll €1'1 m11V11'€lVl n 
' 

~1ii'n n'€l.:i '1J'€l.:im11611i;:iu1~vi1'U b ll'Ul'l1~1'~A1111611m1t11 'l.J m1b un~1m~'U'll€l.:i'11'\.J 
11611m1 ~.:id 1ih111b~'\.J.:iuu1~mruvtllil-rum1~~6111b~11b~111~V111.:ilJ.:iuu1~111 ru 
1~ CJ "il ~ 1-if-ir'€l11'1 m1bun~1 CJ b~ 'U .:i uu1~m ru"il1 m~uuu1V111 m1b~'\.Jm1 fli;r.:imfl-r\i 

~ ~ 

bb'U'UBb~nVl1'€ltJn~ (GFMIS) 

( '11 m'\.J b~'U'l'UU 1~111 ru11CJ~1CJm'V-l1111~'11'U11611m1iJ~ i;:i m1bun~1 CJ1 'U 

lJ.:iuu1~mru .,_ :6'1'U1m~muu1~111 ru11CJ~1CJm'V-l1111~'11'\.J11611 m111ii'-rum1 ,, 
~~61))VJ'IVl11~) x 100 

3 

vin~1iln n'€l.:i 
' 

~11u1111-ir'€l~'1 : n'€l'l bb ~'U'l1'U n'€l'ln11 b~'Ubb'1~Ut1J;g ~1ii'm1'U611'1U1~Vl1'U~ 1-17 

n '€l'IU 1~611'\.J 1m .:i m1eYm ~ €1'1111'11n'V-l1~11611~11 
~1ii'n/nrn V1-ru~~611'€l'U vin~1iln n'€l.:i 

' 
~i;:im'illlj u°i '11'\.J 

2559 2560 2561 2562 2563 

81.39 83.17 82.54 

bnru6Vim111Xfl~bb'U'U 1~~'\Jfl~bb'U'U 1 1~~'\Jfl~ bb'U'U 2 1~~'\Jfl~ bb'\.J'\.J 3 1~~'\Jfl~bb'U'U 4 1~~'\Jfl~bb'U'U 5 

1m11161 1 12 17 22 27 32 

30 

49 

36 

56 

42 

63 

48 54 
........................................................................... 

70 77 
--·-··-·······-- ·············-- ................................................................................................................................................................................................................................................................................................................................................ -·····-··-··--· 

72 79 86 93 100 
,, 

ffi~ 1rl t1J'll€1'11'l ~1 ~ 



i'\'1a6u1CJ n1V1'U~ 1 ~vn.11CJ.:i1'Ub?f'U a'U119lm1l.11tl bb uu 1~1tl bbtJtJ'Vl~.:i b 'li'LI 
'U 'U 

1) 'Ul\9lm1l.1~~191Jl'ruon (Product Innovation) 'VlmCJ1:1.:i rrn?1~1.:i?111r1 'W'~m~~\91Jlru6Yl1'VI~ 

V1~am1u-ruu1.:i~~191Jl'ruonb~l.J~ila~bb~11~ilflrum'Wbb61~tl1~~YJ5m'W~~.:i~'U , 'U , 

2) 'Ul\9lm1l.1m~u1'Ufl11 (Process Innovation) 'Vll.11 CJ1:1.:i fl11fl'U'WtJ 'Vl~Bfl11bU~CJ'U 
bb'U1YJ1.:i15rn1 11l.11:1.:irn1tl1~~fll911off bb'U1A~15rn1 V1~am~u1'Urn11V1~11 'Urn~ 

v11.:i1'U V1~arn11 ~u'1rn11 'U1tl bb uu 1 'VI~~ bb\91fl~1.:iaafl1 tl'11 m~l.1 ~.:i~611 ~rn1v11 .:i1'U 
'U 

V1~arn11~u1rn1iltl1~~Yl6m'W tl1~~Yl5~61l.11fl~'U b'li'U ?11m1t1'1i1CJ61~~'UYl'U Vl~a , 
'1i1 CJ61~d~CJ~b1611 fl11vl1.:J1'U 

3) 'Ul\9lm1l.1fl11tJ'1fl11 (Service Innovation) 'VlmCJ1:1.:i fl11?1~1.:i 'Vl~mtl~CJ'UbbU61.:J 
1'll bb uu rn11 ~u'1rn1 b ~a 1 ~erm-ruu'1rn~tl1~vru h~.:ina'U-1~V111.:i -V1~.:i rn1-ru 
'U 'U 

u'1rn1 'Vl~mtl bbuurn1v11.:i1'U 1 'VI~ .,~'1i1m?1'1l.1?1~1.:ifl1 1 l.1~.:i'Wa 1'1'1Ja.:J61 flfi'11 ~b ~l.J~'U 
" I " 

bb61~ir.:iv111~a.:iri"m1~tl1~ bCJ"1Ju~1 CJ 

4) 'Ul\9lm1l.1fl11~~fl11 (Management Innovation) 'Vll.11 CJ1:1.:i rn11oUfl11l.1~~1'Ufl11 
'U 

u 1'VI 11~ ~ rn 1mu-ruu1.:i1~uu1fl1.:i?1~1.:i b~l.1 "lrn.:ia.:iri" m 'Vl~a rn Tu 115rn1u '1V111 , 
~~ fl111'VI~1 b .LJ1m 1 m 'UB.:Jrl m b~CJ~tl bb tJtJfl11tJ'1'Vl11 b U'Ufl11il~1'U11l.J'VB.:JLJfl611m 

bU'U rn1u-ru b tl~CJ'U 1'LI'VlmCJ1 V11J1~ bb61~ii'1m1l.1rn1v11.:i1'U1 'Ua.:iri"m 

?1\911rn1i'l1'U1ru i1 'Vll.11 CJ1:1.:i V1i..11CJ.:i1'U?1~1.:i bb61~/'Vl~a 'W'~'U1 'Ul\91 m1mtl bb uu 1mtl bb uuV1~.:i~?1 1 l.1 11 t1 
'U 'U 'U 

tl 11tJ1offuw1CJ"IJ'U'1~ a ~1.:i b lJ'U 1'll u11l.1 
'U 

hii1 'VlmCJ1:1.:i V1i..11m1'Ua~1~V111.:i~1b'Ll'Urn1?1~1.:i bb61~/'Vl~a 'W'~'U1'Ul\9lm1mtlbbtJtJ 
'U 'U 

1~1u bb uu'Vl~.:i b ~at111tJ1offu1~1CJ'llu 
'U 

* ~.:id 1911mflruonrn1!'\'1'U1ruil bb61~ 1~il.LJ1.:i~'U V1i..11 CJ .:i 1 'U~a.:i?11l.1 1 1mb?1~.:i11CJrn1 
'Ul\91 m1l.J'W~Bl.JJ~~Ud~ bf1Yl'VB.:J'Ul\9lm1l.11~ 

1BtJ 6-12 b~ B'U 
" ., 
t11V1tl'fl~1;a1~ 3 

bb 'Vl~.:JoLJBl.161/ 
'U 

' ., 
bb 'Vl61.:J'VB~61 

~.:ii ~ i.I 

1Lifl11bfltJ'Vm.J61 VJfl611tl'fl fla.:i 

61 itl' n/flrn'Yi-r ue'.i moo Yl fl 611 tl' fl fl a .:i , 
~61m1'lJ{j u&i .:J1'U 

2559 2560 2561 2562 2563 

d~~tJfl~bb'U'U 1 d~~tJfl~bb'U'U 2 d~~tJfl~bb'U'U 3 d~~tJfl~bb'U'U 4 d~~tJfl~bb'U'U 5 

- 1~il - - - - - il -

L U'U~'l~lVl LL~Vl~nl'i 11Xm1lJ<il~qjtl1J n1'i~1'1~ LL<i::~\lll'U1'Ul\lln'i'ilJ (Innovation) L Ylti 'lH tl'l off num'ivl1~1'U 
'iU LL uu 1 ·i.uivii.J~ L u'U m'i~1'1~LL<i ::~\lll 'U1 .ia E.Jti via~l'i'm1l.J1' m'i~\lll'U1~rumw'llti~ c.J <ic.J~\ll m'i~llll'U1fl11m1 vi L 11 " ~ " ~ 

'llti ~m::u1'Um 'i ;~ L ll'Uti~l'i'tJ 'it nau<i1~f1! viLL~ vi~fi~m1lJ~1 lJ 1'ifl 1 'Um'i~llll'U1~m'i L U'Uti~l'i'mli \lil~EJ:: 


