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ll1'HL'l"l~1~'U1~"1.1Cl.:! hfl~~L:ffab~?!Lfl htJ1 2019 (COVID- 19) 

vi 1iivihlii 111 'Stl 'S~"l:ll.J ~ ~ V111J ?I fl1'U 111'SruLLfl~'S1ti.:i1'U i:J fl ll 1'S i;) 1Lii'U.:i1'U V111Jl.J 1vii111 'S 

Lc:l1-s~1.:itlci.:inum-sLL 'l"l~-s~m~"l.la.:i 1-s~~~L:ff a b~a1A 1-sm 2019 (COVID-19) 1~vii mt1V11Pi'n~ crm~ 1 "!lvm 

., :'1 .1 ~ ...J.1 .d ., .,; 
'SiJ'U. 'Sll't;1'S1"!11l1'SLLV1'l.J 151. Lu'Uu1~51'U~'l.JV1 u'S~"ltl.J UJBTUVl CSl"" YlC]'t;fl1fl1J 'l"l.f'I. lv<tbct' L1fl1 o~.oo 'l.J . 

ru ~a.:itl-s~'lll.J ?t'Ufl . .fftJ ct a1fl1-seJ'1tJ1v111-s ml.l"l:lfltl'S~V11t.1 ?11m?tt.1 1~iieffaa~t11~v11Liit.1111-svi1:1.J 
., 

1J1vi'S1111 vi .:iii 

.'I 1" ,.~"' ,J/1"' v.1 VLfl"l.l1~ ll1'S ~11V.:11'l.J?lfl1'l.Jll1'St:ULi;.i1'S~1.:lll1'S'S~'U1~L "ljeJ 1'S'1 

Lfl htJ1 2019 (COVID-19) 1 um'l"lnii LLfl~ 1~i11LatJavit11~"111JYi1i11-sru1 • 
n 1Vl'l.J~ LL 'U1V11.:I 1 ~VltJ1tl.:11'l.Jfl1ti1 'U fl'Sl.J~1 L ii'U.:11'l.J(J}1:1.Jl.J1 i;J"Sfl1 'S L~1 
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-s~1'.:i"l.la.:1111:1.J"ljfltJ-s~Y11'U ii.Uva~tll.J~vltl-s~'ltl.J vl.:iif 

(j). 1~flru~vi1.:i1'Uf'l'UEJ., ~1LL 'Ulllli;il.Ju fl'11 ll'S~~ ~L :ff BLL'1~1li;il.Jtrii fl111J 
'\I .. , 'V , \I 

...J ~ .1 .... .... ti • ., .. 
L?IV.:1~.:I BBllLU'U u'S~LflYl"l.1111"l:lll1'S ~lllil1.:1 Wlil1 'l"l'Ull.:11'l.J11"!11l1'S Vl'SB 

\1 flo;ij1.:i~1A111 111J~.:i LW m 1J'Ui{t.1vi~1t1 L ~avilil~LL'1.:i1 ~~u.:ifi'uuGJ6111 
n 1 nu~ LL fl 'U flfl 1m1 'Ui{'UviiTuci V1.:IL -Uii.:i1~mn :ff u 'l"lf Bl.J~'1 ~~vi11~'U'U 

'IJ • 

1 1v.:i1tJ~1'U1'U'Uflfl1mm~-r'U11115~1A~t.1 L ~m tiu-rrviif! 1 'U m'Su~vi11 
' 'IJ 

~~1111v1a 1tl 

Iv. n1etl'U1~'4fl'111l'Stl[ju~V111Jl.J1(;)1fl11 LL'1~-D'vi.:im'S"l.ltl.:lllWYl'S1'1 
Lll'\'.'J\;11LL'1~?1Vlmru (;l(;leJ~lil'U 1 ~L i!t.1J1'4fl'11111tl[j'U1i(;l11JiB tl1Vl'l.J~ LL fl~ 
"tlutl~u~ml.l 'l"l .1.n.qmo'U"'l ou'Uvi l!::im zj,:itJ-s~mm~aitJvl CSlct' 

YlC)'\'.'Jfl1fll.J Ytf'I . l!::i<tbct' ClV1.:!Lfl~'1fli'~ 

m. "l.lBfl111J~11Ji'.iv~~vi1LLi:J\Jll1'StJiju1i.:i1'Uli!11li!1'U ( Work Form 

Home ) 1:iJiJ'm.1n-)1~BVf!~ ~ct 1u'li-:i.:i1'Uvi (j)""-mCSl Y'lf)'\'.'Jfl1fl11 Yi.Pl. 

~ V1111UtJVin"tJti~.:lll11LLf!~"l.lBfl11l.J~11lliB'l!B.:lll'S~Yl'S1.:!Lll't:m'!i 
~ cv.d v ~ 1 

LLfl~Gi'Vffl'S(l.I '1.:l"l'UVl CSlct' 'l"l')~fl1fll.J 'V'l.f"l . l!::i<tbct' Y'l'SB1JYl.:l'!i1V'11'U 'U 

'!i~U\Jfl1V1'UL1'11 CSlCSl.OO 'U . 'tJB.:!Ylllf'Uvi11l1'S 
' 

ct. LYla1~dJtJ1tlm1Jt.1LEJu1m~.:i~1'U"l.lB.:i f"IUfl . f'l'UEJtl'S~'11'U"1 
'IJ 

ll11J"l:lfltl1~V11\J L ~'U?ll.Jfl'l'S"l.IBfl111J~1:1.Jli BVl'thv.:i1t.11tJ«.:in~1 ~~hL'U'Ull1'S 
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I!:>) ~ 1'\!n.:i1l.I 'IH'ltl 'j::vrn.1/Lfl 'j ·rn T~ tJ<j:: G'l1l.I oUtllJ" nuwu1 f.1~1l.I 
" 

1 J'.J1 .., .., ctl..,Cll1"' .J 
G'l151'jruG'l'lJ l.l'V'll.l'Vl 'lJfl1'j'lJtJ'j'lJf11'jG'llJtJG'll.ll.l\l~1fl'lll.I 'Vlt1fl"1m 'V1 , , . 
\l::~a~uf11'j'V'ltJtl::tJ'j~'ll1'lll.I 'Vl~titl[jiJ~~1u 1 uvf uv1L~ f.l~ ~~ f11'j~~u1 
LL 'Vl~ ·nl1 fl1'jtJ~vr1'j~~m'jtl1u."~tlti~nuu'j'jL 'V11fi£J'11ml11 mh~'l~ 
J1vrmn'1 tiEi1~1n"''B~LL"~~m~a~ 
er. 'lJtlfl11lJ'i1lJiie>~1ti fl~TU'11"tlW'V11lJ/Lm ~ f11'j Vi\J1'jru1~ ~'Vl1 

Lfl~ti~1iti1~tiruvr11nv1iiflrum'V'lmnfi~~i.ilJ11otlli.irn'jr1~mti~t1fl"1m , "' " , 
LL"::~m~vi~ tJ'j1"1J f11'j 1u"muvlvi1~ 1i.i mVl Lfl~ti~1ifl11'J'j:: uu ~~ -.1'" 

" 
I.I. tJtJG'ILLfltJ'Vl'\!1 L lJt.i!ii'ti 

b. 'Ufl 1~Ltit.iJ11.1."~tJ QU~ Vl1lJlJ1Vi'jf11'j'j'JlJ~~oUtlj~f11'jL~ lJflEi1~Lfl'i ~fl~ l'l 
~~lJ11Jl'jf11'j DMHTTA lJ1tp)'jfl1'j~1tiG'lmt.1v1 LL"~f11'jtJ5u1i~1ti 

litiLVIL"IJl''m) 

'j . ~f1~1'j1'!1f11'jLL'VllJ 'jli'j. 

1 d d II 

~'IJ1V.:11'UVI LOV1"1.ltl.:I 

ir1 'VIU1'!Jti6tl 'j~" ti f11'jtJ5u1im fJ 1iii'G'I Cl1tJ f11'juJfl1 'j LL W'i'j::tJ 1VI 

'Utl~ hfl~viLiffti b~G'!Lfl ht.11 2019 (COVID-19) mlJ'11"tlW'V11'\J 

,~\'"f" 'Yl'f1~ v,·, ,,~j ~~A1" t~ "Jn n v.{olY'I""~ ''"'· 
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i\1>"1j~ 'fW>.i)l'IO tl'\'I~ O..i'\J \ll~J 6l T 6\ 
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:U.tm.lJttl1Altl.em~"'O.\J.~~MiJ.nltl~'.lmJ:rID.1o~.~m)Jmmm.1~~. r.• .~l~:ifl ... ~~00~11.uo.l~ .. f:l.~'llJ..1.~J!o<' 

(COVID-ai«) lU'l/1<l1.1~ ·rwri · Q!Ctl ·'nqi;ll1f'IU ~ 

~~vu tJ af)n-$:iY1tN~n~·ni.C1:mvi n-~ru 

~111vlm:;Yl"11~m"cl!Jl<sLm::?Jvin-nu~'1Elfl11ui111ih;il\il')n'l1\ht1.;1u11~~e.i\Jm,t~~f'l1'1m 
L'\J.tH~n1 tl~'li9i-s,'tlm1~u1tJ (Work from Home) viti1E1~1ua::Uii!aurrbiauft;: ·~c:t . u:a;:1~tlfiUii11111 
1.Wuu;m~P111u~m~?H'!JD~il4Rfl'i (Business Continuity P~n : ·BCP) Lf!U\1"1il1111'"tlil~~1ul~li~h'3 
~ut~D-1 LflVL\iY11::~1ua'4mi ~1:U~(\!1~ ~"~-1'1\Ju~n171u,j1'31't1~ Ci'!Gl - IM'.'. ·Vfqtiinfl>:I ~ '7'U 

t:u n nd liiE\ \'.l"un11iJv~rYt1J.Lfltt=rltJfl" ~ 1nAm1u ni1::111~l'tJ e~ hP1~9!Lilah! ei 11'l 11u1 
\!)OG)Q\'. (COVIO-S)ci) ~~~~m~t~'lfl~U'ltl~'iUV~Pl·UJ1Vt'ln11Lij1~'111Mf\11lJi,jitn~lumitlij~ 9i~il 

m. l~'{F1inn1liJ'n~fln1 \l~U'A11'i!ri1'I~u1u CWotkfrom Home) l''1,1v~1u~:;uh!EJ!ltrh 
.. t , "' .; . 1naa::: «tt U'f11-11tl'1 mn - mG> tlfl~lnfllJ · ~ 

k>. t'1ni"uJ1"'fl"1nw~tm~nmmn DMHTT mh~LR~-11'1'5'.f\ 
i:n . n1<i~l'ltl1::~l.Jmt1rrm.U1~1>Jtl1::oqi.in'UV1ii1t1"1"au t~w~17t1J1ei1~ilim11r.i1u1::t1tJ 

if.. w~1~ru1n1st)fi~"1utmin11fi1LU1.M1\i1~.fl'ifli~i'l;n"IU0110J1'ULL~fU:y{t1~ L~atV, 
i'!1"1'lCl'lln~"1'1J1~~'1illl'-l\ivin1~'1J~ l111!JLUV11~~1'Ui.J7mi~~a1l.J,.,fl,j1LU\Jffl'll~£Jth~.~aL~M 

t ... _ .;, .,, ..i .. ..i .. "·'"' .,..i!'r.¥...r . .. .1' . ..l...1 
~- vimtiJL~1.\1'1J1YIVlamav~m·m1'UY11"'u~-1Wl~~lu'IJTl'UYl1'11tJftJ.J~"qt1viiaYC-U'llLi'lfN 

~ 1l.Jtt:i n•~ uFl~~ti £l n1J11l.JR11lll uu1~ 11. c...; u. ~"w .,-::11'!!.thvi"vi 0111u !v.17, 1-an 11tuaMuh11aro mati 

w.PI. l!:lcro:~ 11lJ«~V1am~tHn1~\fi"UY11".U111~"m"t"'ti1~L1a1~£in1'ltJ'I::mP1aci1u01,roqmnun~~m, 
'l::'U11il'Utl,,hfl;if1A6~1·EIL~'l" Ulll'l\JLVl.~1i'!!n1, 1m.J~1i~"lt!Jj1fl'.'ff\1'1U£l"num'IU.Wt'I:::U1P!-,,D~L,tlmfl~~o 
hi'~1Fihtn l!:iom« CCoVi~-(;lQI) 'UD~~~mf1'7'\4t'ttivLQ'Yn:::m1nnn\ilu.?1"11tiv!P11t1.,=1V~l1~1~'3L~1~0~1u 
bP1fili\~g,.,;awun~1lJt~1viii1~r:J1vf!1~11Mt'!ln'Wnm . 

a1"1;'\11'11u'I1'!1:n1"ilu1~A't1'.\f~Yi 'il£11~Pl"J')~~a1Jtl'it'n11'1/fhi~ ,,a~i11·r1'!ln11~~wr~ 
.,. .j 'I 

u.~"::V.uvt 1Piut~ua~91111i:haul'4ria11Qu,.,Lf1i.mi'fl 

-~~Llau1m~:~hh~~;-..i1-sru1 ..,1nL~\.l'l1E\\J~::l.Yu.iij~t~w1hv~1u·wnuu.at6atJ!]iffl1Jig\t1 
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. 'Vl'U 1 ~lrl 

11"ll0'1 '11'UL 'U n'l.:f1 • 

v 0 

6ilBfl1Vl'U~ 

t1t111V111Jm11J 1 umm1 ~ LL i-i-:i'W1~11"lln1vru~ 

f111U~'Vl1111"lll1111 U'1mu1111ruotiLU'U 'W .Pl. l!>ct'~~ • 
(ouuvi ~m) 

vnllvh~ih.Jw111P1'1mu1111ruom5u1uvim'llV1Vft1~v1~111"1Jmru1~m~~uvl1uvi l!:>t> ii'U1f)1J 
' ' 

'W . Pl . l!:>ct't>m LLfl~vlt11J11~'llv1v1~v~L 1m1111u~~u1 itlw fl1P1?1fl1um1ru~milu~-:imh1t1t1111 ti 
:1 . td ~QJ.J ~ 
Lu'U1~tJ~eJEJ1-:!VltlL'UeN'1'Ufl-:JTUV1 bfl(9) 'W'l'ttf11f)1J Yi.Pl . l!:>ct'bct 'U'U 

1vmviG'lm'U1111ruLL vi~1~u1~'llt1~ hri~~L<ff u l:i.Y'211ri h'U1 2019 1~'1um~u'UL1J'l:f1tJ'U l!:>ct'bct 

1~Ln~~'U 1 'LI'Vlfl1E.J~'Uvi LLfl~LL Vl~l1W'11E.Jmh-:i11~L ~1 ~~'11u1vrru'WU1 'Ul1~1Je.J~1J~'21~U1E.JVUV'Uvlm ~u-:i 
-., , 'U \I 

'1111mh.11111LL 'W~1~'U1~ 1 'U'1'11'UU'UL Vi~ f111L~'UV11~'1111~uvi L~E.J-:J LLfl~f111~~L :S'uvlm ~eJ-:J'1111'1mtJvi 
' 

LO'W1~11fl1J LoU'U '111J"ll'ULLuB~ h-:i-:i1'U '1m'Uvl~11'1Jt1-:JLL1-:J~1'Uvh-:i~11 'Vl~t1Vlfl1~ '1.:ir.rn1i.1ii~1'U1'U 
' ' ~&i ~ L :ff e.i11f.I1 vrlJ LL fl~~ tl1f.I"~"1J L ~ll ~ 'U LL fl di~ L~c.i=ili vi L U'U ~ 1u1'U1J 111 el'u '1-:i r.rn 111~viu vi ti 

'IJ 'IJ 'IJ 

rn 11Jtl'1 eJ~nE.J"IJU.:JtlW"ll1"ll'U l~ f.1111J zj~vi~1'U1J1-S\iU1'11~ n1'Vl'U~1J1Vl 1f111fl1Ufl 1Jf111LL 'W~1~'U 1 ~ 
~ . 

ti cl 1.:1Loff1J~ 1~111LL~11~ mrnil~er'U L U'U 111rilvi11J u 1'1'Vl~11 L~ fj.:J 1~ L Yi ti 1i.1'2!fl1'U 1111 ru LL Vl~1 ~U1 ~ 
fl~ fl '11fJ1~ tJ L ~1 '1~ 111111tl1~Li1'U'21fl1'U 1111rufl1 ~11LLif11111~'U 1 ~ '1~ El .:J.f.l .:Jii u cl a 111~ tJ ~'Vl,j~ 

'IJ 

LLvl'11111111vl.Y\iu1'11~vhL uu1J1i;i11111vi11'1~~111u.:i L:U~1m ~11~utJw11uu nu1111L ~.:i-r~v11L uu1111 
~ . 

5~1ri~u 1 i.1 LLntl1~'111"ll'U ~.:ivr1111~1'ufl111J~11Jiim lluu cl1~~ '1111vi 11.f111"1~1'U'1~-li1tJ1 l1'2f m'U1111ru 

ii LL 'U1 l iillvi~:fi'UL U'UGl 1~'U ~.:!'2!1J f)1)~ tl'U f) '11f.11J1VI11111 fl1U f)~U1.:!111W L Yi t1i11 ~ '1.:ie.J'111 )~VJU 
' 

vi u f111vh 1~:UiV1LLfl~ 1111tlw 11 e.JU m=iiti'llu~U1~"1f1"ll'ULO'U '11Jfl11 1~ tJ n 1'Vl'U~1J1 Vl1f1111"11Ufl1Jvi~1L U'U 
' Vl11J1~~u'llt1-:i~uv1'1mu1111ru1 l1'1t1~flat1-:inu'1mu1111ruLL 'Vl~1~u1~"1Jt1~ 11fl~~L :ff t1l:i-ra1fl11u1 2019 

1 'UU'11\lU'U L Ylt11 ~f111vl1L ih.J~lVl'lJe.J.:!U1~'111"ll'ULL'1~ 1111-LJ'u Lfl~tl'Ufl'111111JV11.:JLPl1'1:f\i0'1LL'1~~-:Jfll.J ' ~ 

'111J11flvl1L uu 1 tl1~ t1~1~vl m ~t1~fl1Uf1L tlnumi;i11111~1u'11G11ru'1'1J 
'IJ ' 

miai' tJel'1u1'1V111Jm1111 uiJ1m1 ~ LL i..1~v.1~11'11n1vru~nT;iu~vr1111"1111111 u'1mtJ1111ruom~u 
. ' 

I '1 <LIA .Q A I Q . 

'Yi.Pl . ~ct'~~ LL'1~1J1Vl11 @(9) LL'Vl~'WW11"ll'Uqj'lJVl1~LUCJ'U'U1'Vl1111"11f111LLe.J'U~'U 'Vi.Pl. ~ct'm~ 

'U1 E.Jn-r~11'UVl~~.:ie:ie.i n-ff tin1vru~ LL'1~'lltitl5mi:ff u 11~-:ivlt11 ud 
.Vv ~ -U vtl~u~1 un1~a1iJV1ii1 n1 nvu1"aV1'ivV1u1n1n ~1 m1'1111vrii1111 n Bu1l! EJ 

vr~tivrii1111 ne.J1ti cl1.:itt n15Vl 111-Uti LL 'U~tl 1'1Jti.:i n 1~vi11-:i'11G11ru'1'1J L~ ti ti~ h.rn mrivt'1muvr~tiL~ e:i e:iEJ '1 u 
'\J , ~ 'U 

vi'11G11ru~EY.:ifl-:i Lllu-U'titl5~L Ylti'1~Fn11JL~EJ~ 1 u1111LL 'W~'Vl~ti-ruL :ff ti 
111 )~ ~n'1n111J~.:ii1~L .LJ 1~11J L U'U~1'U 1'Ul.J1 nLLfl~mu f11 '1~~vl tl~l.J~'1n'U 1~~ 1EJviv11 L U'Ufl11 

'IJ 

1~ f.lti-U' n .:i1'U L~1vrii1vivr~ ti 1~-ru ti'U ru 1vi1\11 n YlU n.:i 1m~1vrii1 vi 1 'U n·Huvi n ~l.l Ufl f1'1vi ~ 1 L ll'U , -., , , 
~ ti-:i L 'll 1tl1~'1ll.lti tJ '1 u,'21m'Uvl viil .:rvi't~ L U'U1~EJ~L 1 fl1'U1'U LLfl~vl ti L ~ ti.:J'Vl'11EJ.a-111J-:i~ -:i f111'11l.l'VIU 1mnti'U111 E.J 

' 'IJ 



., 
'Vl'U1 lm:i 

11'lln"U"J1'WL'Um~n , 

'VI~ a 'VI ii 1 n 1nlJ1(;l'1aV1L1'11a1-;,i 1:J"'~vi1 n 'VI~ a L ti u ti u "'11flvian11vi'1'VIii1vi1un11tl1 ~ '11 lJ , , 
'VI 1nlr :il V'ltl1~'lllJ 1~rhwuvi 1iijmmf11':iVl':i'l"Jfi'vin1a'ltJflflmLm~1vi'~1 L -Uurn1l'l1lllJ1vi1m1ua'!n'U L ':ifl \I , . , 

.r::J O - I CLI SI ~ V I IJ.I I 4V 

'Vl'Vl1'1':i1'llf11'H11Vl'UVleJCJ1'11eJtJl°leJ'U 1Vlf1lJ LL'1~L 'lJlJ'l1VIL VW'IViaLL'11 L 'll'U f11)L 1'U1~tJ~Vl1'1'Vl1'1?f'lfllJ , . 

f) 111 ili L-ff 1 ~1 lJU':i~'IJlJG'l1 lJ'VIU1 f)1 f) tl'U1ll tJ'VI~ el'VIU1f11f)~1 LL"'~ Lfl~el'I u tl'I fl'UVl 1lJlJ1Vl1 f)11 " , 
vi'Vl1 '111'llf111tl1'A'UV1 11lJ~.:J f111LLMM1 u-ru1a..:ie.J "f111Vl11 "J111:Wiifl1111L~EM1 'U m1&ivi L :Kti 11~'1! 
Lfl h'U1 2019 LL'1~ n11..JV11 '!Xi1n1~u1'U n11fi'V1n1ti'I 1vi fl'W"J11ru1-;,i1 nti1m1'Ua'I hfl ·1.J':i:mtiunu 

1..,. "" 1,., .1 q di v " CLJ d Q de1 d 
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