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@ Service Design Thinking Principle

@ Service Design Thinking Process

" Service Design Thinking Team

‘7 Service Design Thinking Toolkits

0z Opportunity Finding & Empathy Tools: Observation,
Interview, Shadowing, Customer Journey (Workshop)

¢ Idea Generation Tools: Brainstorming,. 10x10,

Sketching (Workshop)

S

S
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{7 Idea Validation Tools (Workshop)

@ Sequencing

' 4

@ Co-Creation
- o

@ User Centred ¢

- Idea Development Tools: Prototyping, Interactive Simulation,

Service Design ThinKing

@ Holistic
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